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FOREWORD 


Welcome to Astana city - the capital of 
hospitable Kazakhstan! 

Holding of the International recognized 
exhibition EXPO-2017 in Astana is one of the 
national key projects of Kazakhstan initiated 
by Nursultan Nazarbayev - the Head of the 
State, the Leader of the Nation and the First 
President of the Republic of Kazakhstan. 

The theme of the Exhibition - «Future 
Energy» - is the important issue of current 
interest for the whole international community. 

Kazakhstan has abundant energy resources 
and we recognize the importance of their proper 
use and the need to develop other sources of 
energy to ensure the steady development of the future of the whole world. 

Given our aspiration to arrange and hold the EXPO-2017 in Astana at the 
highest international level, we have completed the construction of the international 
pavilions for the official participants and prepared apartments of apart hotel class 
with all the accompanying facilities in the EXPO town, conducted a careful selection 
of the companies rendering commercial services, signed an agreement with the 
«DHL» transport and logistics company for provision of logistics services, started 
the work of the Technical Office and the Unified Service Center providing quick 
and easy consulting on all necessary services of state bodies of our country. We 
emphasize the special importance in the Exhibition thematic content of the “Best 
Practices Area” pavilion where the advanced projects in the field of energy will be 
demonstrated. 

For your convenience, we present to you the third edition of the Guide to 
Participating, which is the final edition and includes all necessary information for 
the full-scale preparation for participation in the Exhibition. Our team will be glad to 
help you with any issues you are interested in. 

The success of the Exhibition depends not only on the host, but also on 
enthusiastic international participants who are open to new ideas and opportunities. 
Together, applying our coordinated efforts, we will organize the Exhibition, the 
results of which shall leave an important legacy for future generations. 
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We believe that the holding of EXPO-2017 in Astana is an excellent opportunity 
for demonstration of the best achievements in the energy sector, while the «Future 
Energy» Forum will create an international platform uniting the countries all over 
the world in solving the global problems of modern age. 

I express my gratitude to our partners and friends of the International 
Exhibitions Bureau of exhibitions and personally to its Secretary General Mr. 
Vicente Loscertales for close cooperation and permanent support in preparation 
for EXPO-2017 - which is an important event for our country. 

We look forward to each participant at our Exhibition in the nearest future. 

Sincerely, 

Chairman of the Board Akhmetzhan Yessimov 






Chapter 1. 

General Information 


CHAPTER 1. GENERAL INFORMATION 


1.1. Brief Review 

This publication is the final version of the Guide to Participating and a 
working document containing recommendations and guidelines for the conditions 
of arrangement and holding of the Exhibition. More detailed information is 
provided in the separate annexes, as well as on the official web site of EXPO- 


2017. 


Document’s name: The third edition of the Guide to Participating in the 


International Specialized Exhibition EXPO-2017 in 
Astana 


The name and type of International Recognized Exhibition EXPO-2017 


Astana. Abbreviated as: EXPO-2017 Astana. 


exhibition: 


Period of holding: June 10 - September 10, 2017 

Location of holding: The capital of the Republic of Kazakhstan - the city 


of Astana 


Territory of 
Exhibition: 


25 hectares - the territory of Exhibition 

174 hectares - Area of Exhibition: service buildings 

and other facilities 


Visitors: 


The theme and 
subthemes 


Theme - Future Energy 

Sub-themes: 1. Reducing Emissions of CO 2 

2. Energy-efficient way 
of life 

3. Energy for All 

It is expected to have more than 5 million visits 



0 


0 


1.2. The Republic of Kazakhstan 

The Republic of Kazakhstan is a unitary state with a presidential form of 
government. According to the Constitution, the country is a democratic, secular, 
law-based and social state whose highest values are: human being and his/her 
life, rights and freedom. 

On December 16, 1991, Kazakhstan declared its independence, the 25th 
anniversary of which was celebrated in December 2016. 

The city of Astana is the capital of the country. The official state language is 
Kazakh, while Russian has the status of an inter-ethnic communication language. 
Currency: Tenge. 

The President of the Republic of Kazakhstan is the head of the state and its 
highest official who determines the main directions of domestic and foreign policy 
and represents Kazakhstan within the country and in international relations. The 
President is the symbol and guarantor of the unity of the people and state power, 
inviolability of the Constitution, rights and freedoms of men and citizens. 

The government exercises the executive power, heads the system of 
executive bodies and manages their activities. 

Legislative functions are performed by the Parliament which consists of two 
chambers: the Senate and Mazhilis, which act on a permanent basis. 

According to administrative and territorial structure, the country has 14 
provinces and 2 cities of republican significance. 

The population of Kazakhstan exceeds 17 million people. The ethnic 
structure of society, according to the national census of year 2009, is as follows: 
Kazakhs - 63.07%, Russians - 23.7%, Uzbeks - 2.85%, Ukrainians - 2.08%, 
Uighurs- 1.4%, Tatars - 1.28%, Germans - 1.11%, other-4.51%. 

Being a leader in the Central Asian region, the republic makes a significant 
contribution to the stability in the region. The country has made great strides on 
the world stage as well. This is evidenced by the presidency of Kazakhstan in the 
OSCE and the holding of the summit in Astana of this prestigious international 
organization in December, 2010. The creative activity of Kazakhstan as the 
chairman of OIC, the leading organization of the Islamic world, had received the 
positive feedback. The country is also the recognized leader in the global anti¬ 
nuclear movement. It is the member of the Eurasian Economic Union. 

Stable growth in all sectors of the economy, international recognition, 
political stability became the basis for the prosperity of Kazakhstan's society. 
Kazakhstan is a country that looks to the future while preserving its cultural 

^ 0 
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traditions and successfully realizing the huge creative potential in today's 
dynamic world. 

1.3. Astana, the Host City 



Astana is the city of the future, and that fact is confirmed not only by the 
unique architectural style, but also by the inherent openness and hospitality of 
the capital of Kazakhstan. The created architectural ensembles combine modern 
design and national color. 

The city occupies an area of 710 km^ and is located on the steppe plain and 
two banks of the Ishim River. 

The climate is moderate and severely continental with pronounced seasons 
of the year. The average annual temperature amounts to 3.1 °C. Precipitation 
amounts to 300 mm a year. The summer is warm and mostly sunny, the 
temperature can exceed 40 °C, while the winter is snowy, the frost can 
occasionally reach -40 °C. 


Climate of Astana 

Index 

Jan 

Feb 

Mar 

Apr 

May 

Jun 

Jul 

Aug 

Sep 

Oct 

Nov. 

Dec 

Year 

Absolute 
maximum, °c 

3,4 

4,8 

22,1 

29,7 

35,7 

40,1 

41,6 

38,7 

36,2 

26,7 

18,5 

4,5 

41,6 

Average maximum, 

°c 

-13,6 

-15,4 

-0,8 

19,5 

22,8 

28,2 

30,8 

27,7 

20,8 

11,5 

-2,0 

-16,8 

9,4 

Average 
temperature, °c 

-18,7 

-20,6 

-5,0 

11,7 

15,9 

21,7 

24,3 20,9 

14,0 

6,1 

-5,4 

-20,8 

3,675 
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Average minimum, 
°c 

- 22,7 

- 24,7 

- 9,2 

4,4 

9,4 

15,0 

17,5 

14,4 

8,1 

1,6 

- 8,6 

- 24,4 

- 1,6 

Absolute minimum, 

°c 

- 51,6 


- 27,7 

- 10,8 

- 1,5 

2,3 

- 2,2 

- 8,2 

- 25,3 

- 39,2 

- 43,5 

- 51,6 

Average monthly 
precipitation, mm 

2,4 

17,4 

27,1 

19,6 

13,8 

21,3 

60,0 

16,1 

11,8 

35,1 

42,7 

27,0 

295 



During the period of holding of EXPO-2017 Astana, from June to 
September, the average temperature will be 20°C, the average monthly 
precipitation will be 27.3 mm. 

1.4. General Infrastructure 

Astana has a modern urban infrastructure. The city represents one of the 
main transport hubs of the country serviced by the international airport, railway 
station and bus terminals. The city is the second largest air hub in the country, 
and the largest railway junction of Northern Kazakhstan. Motorbuses and taxi 
cabs sustain the operation of public transport in the city, while private vehicles 
are an important component of urban mobility. 

1.5. Flight Connections 

Astana airport complies with modern international standards. It is certified 
for performance of landing according to category lll-A of International Civil 
Aviation Association Organization (ICAO) and services all types of aircraft. 

Every year the airport increases the number of serving airlines. Thus, in 
comparison with the last year, the number of flights have increased to 18 
scheduled and 50 charter airlines carrying out regular passenger flights to the 
countries of near and far abroad. Every year, new flights are being introduced to 
make Astana more accessible for the visitors of the city. 

Astana International Airport has increased the receiving of direct 
international flights up to 25 flights and 15 domestic flights. The direct 
international flights connect Astana with such cities as: Moscow, St. Petersburg, 
Kazan, Novosibirsk, Tomsk, Omsk, Yekaterinburg, Tashkent, Kiev, Minsk, Baku, 
Tbilisi, Frankfurt, Seoul, Abu Dhabi, Dubai, Sharjah, Istanbul, Antalya, Beijing, 
Urumqi, Ulan Bator, Bangkok, London, Paris. 
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Figure: International flights 


The capital's airport offers regular flights to all regional centers of the 
Republic of Kazakhstan. The opening of new airline «Qazaq Air» has allowed to 
increase the number of domestic flights in the territory of Kazakhstan. 



PETROPAVLOVSK 


KOSTANAY 


PAVLODAR 


SEMIPALATINSK 


JALDYKORGAN 


TARAZ 


ALMATY 


SHYMKENT 


KYZYLORDA • 


AKTOBE 


ASTANA 


UST-KAMENOGORSK 


JEZKAZGAN # 


Figure: Domestic flights 


The passenger terminal capacity amounts to 750 passengers per hour. 
Every 24 hours, the airport receives up to 55 flights allowing to deliver up to 11 
thousand visitors per day. 

A new terminal is planned to be built, which will allow to increase the 
capacity of the passenger terminal up to 1,500 persons per hour. All repair works 
are planned to be completed by the end of the first quarter of 2017. 
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Figure: Airport project after reconstruction 


At the present time, on a daily basis, the airport of Astana services up to 
3 million passengers per year on the average. After commissioning of the new 
terminal, its capacity will amount to 7.6 million passengers per year. 

The number of airlines and flights served by the airport of Astana is 
expected to be further increased, particularly in connection with the Exhibition. 
Consequently, the Astana airport will be ready to receive a large flow of the city 
residents, guests and visitors, both during the holding of the Exhibition and after 
its termination. 


1.6. Railway Routes 

The railway Station of Astana carries out the receiving and dispatching of 
trains in 4 directions, thus serving an average of 50 pairs of trains, 14 of which 
are the transit trains, including international destinations. The Station is capable 
to receive as many as 1,800 persons simultaneously. The average daily 
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passenger throughput exceeds 18 thousand, while during busy rush days it 
amounts to 25 thousand. 

Astana can be reached by domestic railway routes using transit trains from 
any city of Kazakhstan. The international routes are connected with such 
countries as Belarus, Russia, Kyrgyzstan, Uzbekistan, and China. 

The station is provided with three tracks for passenger trains with two 
platforms. The station building has an area of over 11 thousand sq. m. The 
station building has a waiting room for VIP guests. The average number of 
passengers in a train (about 66 persons per train) means a significant reserve 
available to serve the visitors of the Exhibition. 



INTERN.ATION.AL FLIC HTS .AR Rl VI N G .AFTER MORE TH AN 
TWO DA VS 


Figure: The internal and external systems of railway routes 


In 2014, for convenience of the participants and visitors of the Exhibition, 
the construction of a new railway station in Astana was started, the estimated 
passenger traffic of which will reach 35 thousand passengers per day, 
12.7 million passengers per year. The area of the railway station will amount to 
26 hectares. 

The commissioning is planned for April 2017. 

By means of the overpass, the trains will arrive directly inside the building at 
the level of the third floor. Six tracks will be available inside the station with the 
possibility of adding the seventh track taking into account a possible future 
expansion of the station. The convenient access roads with covered parking 
areas will be available on the lower two floors, as well as 3 overpasses. The 
passengers will be able to arrive freely using both the public and the private 
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transport. It is planned to provide the station with up- to-date queue managing 
systems, the machines selling electronic tickets, the Wi-Fi network. 

The building will function with the use of "green" technologies such as 
energy-efficient elevators and escalators. The underground heat exchangers will 
be installed near the station building to heat the station by means of thermal 
springs. This technology will allow to heat the premises in winter and cool them in 
summer thanks to natural sources of thermal energy. 




Figure: Project of the new railway station 

The construction of the new railway station in Astana city will allow to 
receive the visitors of the Exhibition, as well as to provide a comfortable, quick 
and easy way to get to Astana. 
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1.7. Public Transport 


The public 

transport of Astana is 
an important 

component of the 
quality realization of 
the Exhibition. The 
distribution of visitors 
by the types of 
transport is shown in 
the Table. The 
greatest burden shall 
be placed on the public 
transport system. 


Distribution of visitors according to types of transport 



For optimum delivery of visitors to the territory of the exhibition complex, the 
intercept parking areas will be provided in the territory of the city. The access 
map is shown below. 


Intercept parking areas in the city 



Intercept parking areas in the city 




H u m be r of pa rkin J 
Hpacos. units 1 

1 

K . M u n aytpasjDV Stad i u m 

250 

? 

Circus of the capital 

350 

3 

K aza khsta n SC 

1 200 

A 

~ 

HairatSultan Mosque 

750 


Nur Astana Mosque 

200 


Asta n a Are n a Stad i u m 

1 m 


Barys Arena 

7m 

a 

Duman RC 

Am 

9 

City Park 

150 

10 

Palace of Peace and 

Reconciliation 

300 


TOTAL! 

^.150 


To meet the needs of the Exhibition, in addition to the main routes of the 
public transport, it is planned to use the shuttle buses allowing to create a 
comfortable and mobile transportation to the territory of EXPO-2017. 
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1.8. Motor Roads 

Astana is located in the center of Kazakhstan and is connected by several 
major highways with the rest of the country, as well as with major cities in 
neighboring countries 



Figure: The system of internal and external motor roads. 


The city of Astana has 8 approaches to highways, 6 of which are the major 
ones and lead to the following destinations: Qostanay, Kokshetau, Pavlodar, 
Karaganda, Kosshy and Korgalzhyn. 



Pavlodar 


Kostanay 


Ereymentau 


Korgalzhyn 


Kosshy 


Karaganda 


Airport 


Maybalyk 

Fig.: The chart of highways 


Figure: The chart of internal highways 
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Every day, the bus station of the city handles more than 60 long-distance, 
inter-regional and international routes that carry about 1 million passengers per 
year. The throughput capacity amounts to 180 trips and 6500 passengers per 
day. 


1.9. Cycling Infrastructure 

The bikeways and bike-stands are provided in the territory of the Exhibition 
and it is also planned to arrange the “Astana bike” automatic bicycle rental 
system for easy and quick movement of visitors and exhibitors of the Exhibition. 
The covered area amounts to 98.35 sq. km or 45 streets of Astana totaling to 85 
km in length. 

The purpose of this project is to solve the problem of the movement of 
cyclists and, in a general sense, to create the opportunities for city residents and 
visitors to practice cycling and spend their leisure time with benefit for their health 
and the environment, to create an alternative to the automobile and public 
transport, to provide city residents and tourists with accessible transport for short 
trips. Each registered user can rent a bike at any bicycle rental station, make a 
trip and return the bike to any other station. 


1.10. Social Infrastructure 
1.10.1. Hotels 

Astana exemplifies the best traditions of Kazakh hospitality. The visitors of 
the Exhibition will be able to appreciate the wide range of services and high 
quality and variety of services. In addition, the hotels will provide an opportunity 
not only for recreation, but also for various business events, and a lot of 
additional services. 


Hotel rooms 


Category 

Number of 

hotels 

Number of 

rooms 

Number of 

accommodation 

places 

Hotels 5* 

5 

1015 

1685 

Hotels 4* 

23 

1835 

3519 

Hotels 3* 

23 

1537 

2247 

Hotels 2* and 1* 

103 

2373 

4430 

Total 

154 

6760 

11881 


0 
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The hotels of such world famous brands as "Radisson Blu", "Rixos", 
"Ramada", "Hilton Garden Inn", "Marriott", "Ibis" are operating in Astana. 

1.10.2. Restaurants 

Astana, as the capital of a multicultural state, offers the dishes both of the 
Kazakh cuisine and of the Arabic, Indian, Italian, Chinese, Korean, Russian, 
Japanese and many other cuisines. 

Widely known fast food restaurant chains, such as Hardee's, KFC (Kentucky 
Fried Chicken), Burger King and Baskin Robbins, are widespread. 

1.10.3. Places of Interest 

Astana is one of a few capitals built in the 21th century, and it perfectly 
represents the vision of a better future. The entire infrastructure of the city, open 
spaces, avenues and pedestrian areas give a feeling of space. Astana has 12 
archaeological sites, 35 monuments of urban development and architecture. 


1.10.3.1. Cultural Attractions 

The city's architecture combines various styles: futuristic. East, West, and other 
styles. 

. .IL. 

Baiterek is a symbol of Astana city. Baiterek 
Tower was opened in 2002 and became a sign 
of the history of Kazakhstan and a new phase in 
the life of the people. The structure of the tower 
symbolizes the three foundations of the universe 
- underground, terrestrial and celestial worlds. 
The height of the construction is 97 meters, 
which symbolizes the year 1997 - the year of 
proclamation of the new capital. 

[ ^ XT ^ ^ ^ 

Palace of Peace and Reconciliation (Pyramid) 

is a symbol of friendship, unity and peace in the 
land of Kazakhstan. The building embodies the 
desire of the young independent state for peace 
and harmony, and is the place for holding the 


Congress of Leaders of World and Traditional 
Religions. 
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Hazrat Sultan Mosque is one of the most 
fabulous sights of Astana. It is the largest 
mosque in Central Asia. 

The mosque was named after Khoja Ahmed 
Yassaui, one of the greatest Muslim theologians 
of the 12th century who is well known in Islamic 
world. 






The Museum of the First President of the 
Republic 

The museum has more than 123 thousand, 
items from the personal archive of the Head of 
the State, including gifts, souvenirs, books, 
archival manuscripts, printed materials, films and 
photographs, works of fine art. 



Atameken Ethno-Memorial complex «Map of 
Kazakhstan» is an outdoor museum covering 
1.7 hectares with models of buildings of Astana 
and Kazakhstan regions. The reduced replicas 
of natural and architectural attractions are 
located in the territory of the ethno-park. 



National Museum of the Republic of 
Kazakhstan has been functioning since 2014. 
The major and unique museum complex covers 
the area of 74 thousand sq. m and consists of 
seven blocks with a variable number officers, up 
to nine floors. The exhibit space is occupied with 
11 halls totaling to 14 thousand sq. m in area. 
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Nazarbayev Center 

is a multifunctional scientific, analytical and 
humanitarian-educational public institution. 

„ -----..-^ 


1.0.3.2.Shopping and Entertainment Attractions 

^ jlir 

Duman entertainment center is the only 

oceanarium in the world which is located at a 

distance of more than 3 thousand km far away 
from the ocean. The volume of water amounts to 

3 million liters. During its creation, 120 tons of 


sea salt were specially delivered. Over 2 
thousand various species of marine fauna from 
different parts of the world inhabit the 

oceanarium. 


Khan-Shatyr shopping and entertainment 
center is the largest marquee in the world: the 
height of the spire is 150 m, and the total area - 
127 thousand sq. m. According to the Forbes 
Style magazine, the Khan Shatyr entered the 
top-ten list of the world ecological buildings 
having become the only building of such kind in 
the CIS. It accommodates a beach resort with 

the tropical climate, plants and the temperature 
of 35 C° all year round. 

rka.kz 


















1.10.3.3. Sports and Recreation Facilities 

Astana is the center for holding major sporting events. In 2011, Astana hosted 
the 7th Asian Winter Games. The opening ceremony of the Asian Games was 
held in the new "Astana Arena" stadium. This stadium also hosts the qualifying 
rounds of the UEFA Champions League and Europa League. 


Astana Arena Stadium 

Multifunctional, full-service indoor stadium 
designed by Populous leading sport architects in 
cooperation with Tabanlioglu Architects 


Alau Ice Palace is equipped with ultra-modern 
facilities allowing to form the "fast ice". Thanks to 
its unique architecture and location, the Alau Ice 
Palace is considered to be the sports gate of the 
capital. 


Saryarka Republican Cycle Track, an indoor 
sporting arena in the form of a cyclist helmet is 
recognized as one of the most unique sports 
complexes. The complex has an area of 58 
thousand sq. m and can be used not only for 
cycling, but also for the speed skating, short 
track, ice hockey, curling, and figure skating. The 
arena has been used for the short track events 
during the Asian Winter Games in 2011. 
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1.10.3.4. Convention Centers and Events 

L 

Palace of Independence is the venue for the 
state high-level meetings, forums and 
conferences. Such large-scale events as the 
OSCE Summit, Astana Economic Forum and the 
Meeting of international participants of EXPO- 

2017 were held in the Palace. 


'“V" ^ 

IT 

r' ‘ *. 

State Opera and Ballet Theater «Astana 
Opera» is the third largest opera and ballet 

theater in the world with the selected number of 

shows in the course of the year. The architecture 
of the building consists of combinations of 
baroque and Greco-Roman styles. The 
architects of Kazakhstan, Switzerland, Russia, 
and Italy worked over the embodiment of the 
project. 


■ '1 

Central Concert Hall «Kazakhstan» is one of 

the most important architectural constructions of 
Astana and the largest music hall in Kazakhstan 
which is used for the important cultural events. 

j * — — "-^^ 


4 . -- 

ALZHIR Memorial Museum of Victims of 

Political Repressions and Totalitarianism - 

Former Akmolinsk camp for the wives of political 
traitors. It consists of "Stalin wagon". Mourning 
Arch monument, sculptural compositions 



"Struggle and hope" and "Despair and 
powerlessness", the guard tower, and the 

barrack with the diorama "Withdrawal of children 

from female prisoners of ALZHIR camp", etc. 


0 
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Korme Exhibition Compiex is the place for 
holding exhibitions, fairs, forums, conferences, 
meetings, educational programs and ceremonies 
such as KazAtomExpo, PowerAstana, 

MachEXPO, InterFood Astana, 

AstanaMining&Metallurgy, AstanaLeisure, and 

other events. 




«RED Bus» provides the sightseeing double- 
decker buses of the «Hop-on hop-off» system for 
all interested visitors and guests of the capital. 
The buses are equipped with automatic audio 
guides delivering narrations about the capital in 
4 languages: Kazakh, Russian, English, and 



Chinese. 


























Chapter 2. 

Information about the Exhibition 


CHAPTER 2. INFORMATION ABOUT THE EXHIBITION 


2.1. Chronology 

On 22 November 2012 the capital of Kazakhstan Astana was chosen to host 
the International Recognized Exhibition EXPO 2017. 103 countries voted for 
candidacy of Astana. 

On 1 June 2013, the official website of Expo 2017 Astana has been 
launched. 

On 30 September 2013, International Conference on Partnership Program 
"Green Bridge" and International Recognized Exhibition EXPO 2017 Astana 
was held in Astana; the Ministry of Environment of the Republic of 
Kazakhstan in partnership with the UN Development Program organized it. 

On 22 October 2013 winner of the International Customized Architectural 
Competition for the best design idea of the Area of Expo 2017 Astana was 
announced. It included the facility, which has become a symbol of the 
Exhibitions - the company Adrian Smith + Gordon Gill Architecture. 

On 3 December 2013, the Law "On Introducing Amendments and Addenda to 
Some Legislative Acts of Kazakhstan on the Organization of the International 
Recognized Exhibition EXPO 2017 in Astana" was adopted. 

On 20-22 January 2014 in Abu-Dhabi (UAE), the Organiser introduced the 
International Recognized Exhibition EXPO 2017 Astana in the framework of 
the "Future Energy" World Summit and participated in panel sessions. 

On 5-9 March 2014 in Berlin (Germany) at the International Tourist Exhibition 
ITB Berlin 2014, the Organiser presented the International Recognized 
Exhibition EXPO 2017 Astana. 

On 24 April 2014 in Paris (France), the Registration Dossier for the 
recognition of the International Recognized Exhibition EXPO 2017 Astana 
was approved at the meeting of the Executive Committee of the Bureau 
International des Expositions. 

On 24 April 2014 in Astana the President of Kazakhstan Nursultan 
Nazarbayev laid down capsule of the Exhibition EXPO 2017 Astana Area, 
giving the signal for the construction work launch. 

On 21-23 May 2014 in the framework of the VII Astana Economic Forum a 
number of activities on the topic "Future Energy" were held by the Organizer. 
On 11 June 2014 in Paris (France) at the 155th General Assembly of the 
Bureau International des Expositions, the International Recognized Exhibition 
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EXPO 2017 in Astana was officially recognized and received the flag of the 
Bureau International des Expositions. 

On 31 July 2014, the Organiser started sending invitations to participate in 
the International Recognized Exhibition EXPO 2017 in Astana to countries 
and international organizations. 

On 22-23 October 2014 in Astana the first International Planning Meeting of 
the International Recognized Exhibition EXPO 2017 in Astana took place. 

On 23-24 October 2014 in Astana the International Forum "Energy of the 
Future: Reducing CO 2 Emissions" was held by the Organiser. 

On 21-24 January 2015 in Davos (Switzerland), the Organiser took part in the 
World Economic Forum with the presentation of the International Recognized 
Exhibition EXPO 2017 Astana. 

On 27 June 2015 at the World Exhibition Expo 2015 Milan, the National Day 
of the Republic of Kazakhstan was held with the participation of the Head of 
State and the presentation of the International Recognized Exhibition EXPO 
2017 Astana. 

On 24-25 February 2016 in Astana the second International Participants 
Meeting of the International Recognized Exhibition EXPO 2017 Astana was 
held. 

On 10 June 2016 online ticket sale for the Exhibition has started. 

On 15 July 2016 www.travel.expo2017astana.com website launched, which 
were integrated with the official Internet resource of the Company. 

On 12-16 September 2016 the official visit of the Secretary General of the BIE 
Vicente Loscertales in Astana and inspection of Exhibition objects were held. 

On 14 September 2016, Future Energy Forum with the participation of 
representatives of more than 60 international organizations was held in Astana. 
On 23 November 2016 in Paris (France) at the 160th General Assembly of 
the Bureau International des Expositions, Special Regulations for 
international participants of EXPO 2017 Astana were approved. 

On 24 November 2016, the Meeting on Security at the Exhibition was held 
with the participation of representatives of the diplomatic corps accredited in 
the Republic of Kazakhstan. 

On 16 December 2016, the opening ceremony of the Monument dedicated to 
the 25th anniversary of Independence with participation of the President of 
the Republic of Kazakhstan Nursultan Nazarbayev took place on the territory 
of the Exhibition. 
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• On 22 December 2016 the IV Meeting of the Public Council on the 
organization and holding of EXPO 2017 took place. 

• On 16 January 2017, the Organiser took part in the international summit 
"Future Energy" in Abu Dhabi. 

2.2. Organiser of the Exhibition 

The Government of the Republic of Kazakhstan has committed itself to the 
successful organization and holding of the International Recognized Exhibition 
EXPO 2017 Astana. 

For this purpose by the Decree of the President of the Republic of 
Kazakhstan dated 26 November 2012 the Special State Commission on 
Preparation and Holding of the International Recognized Exhibition EXPO 2017 
Astana was formed, whose members provide timely implementation of measures 
necessary for the organization of the Exhibition. 

The composition of the State Commission consists of ministers and other 
officials. Chairman of the State Committee is the Prime Minister of the Republic 
of Kazakhstan, who supervises the activities of the Commission and informs the 
President of the Republic of Kazakhstan on the work done. 

The Prime Minister of the Republic of Kazakhstan has confirmed for the 
Bureau International des Expositions the guarantee of the Government of 
Kazakhstan to ensure the successful holding of the Exhibition. 

For all matters relating to the organization and holding of the Exhibition, the 
Commissioner of the Exhibition represents the Government of the Republic of 
Kazakhstan. He is responsible for the fulfilment of the commitments undertaken 
in relation to the BIE and the Participants of the Exhibition. 

By the Decree of the President of the Republic of Kazakhstan, Rapil 
Zhoshybayev was appointed the Commissioner of the Exhibition. 


2.3. National Company 

For the purpose of organizing and conducting the Exhibition, according to 
the Resolution of the Republic of Kazakhstan Government dated 15 January 
2013 No. 11, ‘Astana EXPO 2017’ National Company’ JSC (hereinafter referred 
to as the Organiser) was established. 

The sole shareholder of the Organiser is the Ministry of national economy of 
the Republic of Kazakhstan. The Board of Directors is headed by First Deputy of 
the Prime Minister of the Republic of Kazakhstan. In addition to him, the Board of 
Directors includes the Vice-Minister of national economy. Chairman of the 
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Committee of State Property and Privatization of the Ministry of finance, 
independent directors and the Chairman of the Board of the Organiser. 

By the Decree of the President of the Republic of Kazakhstan Akhmetzhan 
Yessimov was appointed as the Chairman of the Management Board on August 
9, 2015, who previously held high political office and who has extensive 
management experience. 

I 





State Secrets 
Protection Service 


2.4. Title of the Exhibition 

The official title of the Exhibition is given in the Basic Regulations as the 
International Recognized Exhibition EXPO 2017 Astana. 

Abbreviations used the name of the event are “EXPO 2017 Astana” or 
(hereafter) “Exhibition” / EXPO 2017. 


2.5. Goals and Objectives 

Choosing a relevant topic of today "Future Energy" and holding EXPO 
2017 Astana, the Organiser plans to inform the international community on 
state, corporate and individual levels about the need for policies and decisions 
aimed at promoting sustainable energy. Providing optimum model of energy 
future of the planet for many centuries ahead is possible only with joint efforts. 

To comply with the topic of the Exhibition "Future Energy", the following key 
tasks have been set: 
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o Promotion of the best international practices in the field of sustainable 
energy development 

o Promoting scientific and technological developments in the field of clean 
energy 

o Sharing knowledge about the energy of the future among all interested 
parties: the participants of the Exhibition, academic institutions and the 
scientific community, industry enterprises, civic and other institutions 
o Raising awareness of the opportunities, challenges and demand for the 
energy of the future 

o Promoting education, training, promotion of knowledge through art, culture 
and entertainment 

o Creating an innovative platform for the dissemination of modern technology 
and knowledge aimed at creating a green, healthy and sustainable future 
o Positioning Kazakhstan as a country with dynamic economy, committed to a 
sustainable development model. 

2.6. Subject of the Exhibition 
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The topic of the International Recognized Exhibition EXPO 2017 Astana is 
"Future Energy." 

Modern civilization cannot exist without energy; it is essential for any field of 
human activity, and its availability provides a dynamic development of society. 
Energy is one of the fundamental factors of economic, cultural and social 
progress of mankind, as well as the future prospects of all countries and 
peoples. Without a stable output and a proper use of the energy it is impossible 
to build a sustainable economy. Energy is essential to the transportation 
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industry, communications industry, agricultural sector, health care and all other 
areas, without exception. Energy ensures heat and light in our homes, and 
increase in the number of energy sources allows for the development of 
communities and countries. 

But energy resources are limited, and we are using mostly ones that harm 
our planet. The perfect time has come to pause and reassess fundamentally our 
attitude towards energy. Astana EXPO 2017 with the topic "Future Energy" will 
perform this particular strategic goal. The overall mission of the Kazakhstan 
Exhibition is organizing a global dialogue on the strategic priorities of modern 
energy policy and a joint search for answers to the major challenges of our time. 
The main objective is to create a new Future Energy model, which will ensure 
sustainable development of the planet and as a result, the prosperity of future 
generations. 

Astana will become the foundation for the creation of strategies, concepts 
and technologies that are important for the world to achieve equal access to 
energy, the expansion of renewable energy sources, the formation of energy- 
efficient lifestyle and promotion of energy security for creating a new model of 
global energy. 

Astana EXPO 2017 aims to promote the idea of responsibility and personal 
involvement of each person in the creation and implementation of a sustainable 
plan for the production, distribution and use of Future Energy. 

The topic of the Exhibition "Future Energy" is devoted to global energy 
challenges and issues that directly affect the basic aspects of life on the planet. 
They include global warming and climate change, development, energy security 
and scarcity of natural resources, access to water resources, protection of 
biodiversity and promotion of universal equality. 

The purpose of the topic is to contribute to the discussion of possible 
solutions to energy of the future challenges by considering new methods of its 
production, use and management, and at the same time to look for the best 
ideas on the most reliable ways to achieve the highest levels of sustainable 
development. 

In this regard, the most important tasks of the future energy sector should be 
the following: 

• definition of a model of sustainable energy supplies; 

• increasing energy efficiency; 

• increase the share of clean and renewable energy; 
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• establishing the necessary networks of power distribution and 
maintenance of their service to meet the demand; and 

• ensuring wide access to sustainable energy. 

Three sub-topics were chosen for the disclosure of the most important 
aspects of the topic: 

1. Reducing C02 Emissions: 

This sub-topic emphasizes the urgency of reducing carbon dioxide 
emissions through the development and implementation of low-carbon energy 
technologies and reduction of energy demand. 

Various existing technologies and solutions for the reduction of C02 
emissions will be examined, such as: 

• Reduction of C02 emissions through carbon capture and storage 
technology (agriculturally used areas) 

• Reduction of C02 emissions through renewable energy sources 

• Reduction of C02 emissions through development of hydrogen as an 
energy source 

• Reduction of C02 emissions through nuclear fusion 

2. Living Energy Efficiency: 

This sub-topic focuses on energy efficiency as the one of the priority 
solutions to the energy challenges of the future. Energy efficiency implies 
qualitative improvements in the use of energy, in particular, the smaller amount 
of energy consumption to achieve a particular result, or the creation of a product 
or service. Studies show that using energy-saving systems in homes, buildings 
and industry, as well as improving transport systems and their operation, 
countries with high energy consumption could reduce their energy demand by 
half. It is therefore extremely important to develop strategies for the use of low- 
cost technologies to make cities, buildings and transport more efficient and 
thereby reduce greenhouse gas emissions, and therefore use the energy 
already available at our disposal in a better and more efficient way. 

In a world in which energy demand is increasing with each passing day, we 
can effectively use the energy, especially in the following areas: 

• Buildings and urban planning; 

• Energy-efficient transport; 

• Energy-efficient industry. 

^ 0 
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3. Energy for All: 

This sub-topic determines access to energy as a basic human right and 
need, particularly in developing countries. The transition to a new energy model 
should be technically feasible, equitable and sustainable. At present, the 
mankind face the dual challenge: to provide energy to poor countries and 
peoples, and to reduce the "carbon footprint" of the energy system. These 
measures will enable developing countries to achieve higher standards of living 
faster than in today's economy, which depends on fossil fuels. To ensure the 
access of more people to clean sources of electricity, the active participation of 
international organizations and the private sector, and all interested parties at 
regional, national and local levels is necessary. 

Energy for all includes the following: 

• Energy in combating poverty 

• Access to sustainable energy is essential for development 

• Decentralized energy systems 

2.7. Logo and Symbols of the Exhibition 

The logo of EXPO 2017 Astana "Wind energy" symbolizes the interaction 
of natural elements, which are framed in the most recognizable symbol of 
alternative energy - wind turbine. 

The main topic of EXPO 2017 is "Future Energy". It reflects the concern of the 
international community over the problem of energy, which is having an increasing 
impact on the planet. The main objective of the Exhibition is a call for responsibility, 
stimulating discussion and creating knowledge, so that people learn to plan and 
control power consumption on the planet, minimizing damage to the environment. 

EXPO is a global event that will bring together not only the technological 
achievements of mankind, but also many other social and cultural events, 
emotions, meetings, networking, business events, and more. 

Energy of experiences. We were inspired by this fact, and decided to show it 
in the original style. 

For this purpose, we use style-forming principle of a "container", the role of 
which the basic elements of the brand will fulfil: logo petals and colours. We 
quite literally can put all the events of the EXPO there, the emotions of the 
activities, country and any necessary images into basic elements. 

The basis of the style is the photos in the original colour scheme, with the 
emotional themes. The story can be anything, and this approach makes our 
style super universal. 


The symbols of EXPO 2017 are the name, thematic name, images, label 
elements, logo and mascots of EXPO 2017 Astana. 

Verbal symbols 

• EXPO-2017 Astana, EXPO 2017 Astana, Future Energy 
Graphical symbols 

• Logo of EXPO 2017 Astana. There are two versions of the logo: the 
basic version and the version used in official documents and protocol 
events. The basic version of the logo, which is used in other cases, is 
shown below: 


EX PO I 

2 o 1 7 ^^ 

ASTANA 

FUTURE ENERGY 


Figure 1. Basic version of the logo 

Logo version used on official documents and protocol events is shown 
below: 



EXPO 2017 

• Future Energy • 

Astana Kazakhstan 


Figure 2. Logo version used on official documents and protocol events 
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• Mascots of EXPO 2017 Astana 



Figure 3. Mascots of EXPO 2017 


The Organizer reserves the right to update the list of EXPO 2017 symbols 
by the addition, substitution and / or deletion. In the case of changes, the 
Organizer will inform an Official Participant of these changes via the official 
website. 

2.8. General Layout of the Exhibition 

Exhibition Complex is conveniently located on the road linking the city 
center and the airport; the main transport arteries surround it: Kabanbay Batyr 
Avenue to the east and Mangilik El Avenue to the west, the inner belt avenue Uly 
Dala to the north, and Turar Ryskulov Street to the south, which form almost an 
equilateral square. 

Exhibition Complex is located at the intersection of the existing and planned 
urban development axes: green axis of the Linear Park to the south of the 
monument Baiterek and a symbolic educational axis of the new N. Nazarbayev 
University. 






Park zone 


Residential complex Royal bxpo Apartments' 



Energy Hall Parking Zone 


Amphitheatre 

Congress Centre 

Residential complex 
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Congress Hotel 
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Congress office 
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International Pavilions 
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Organiser's office 
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Thematic Pavilions 


Arts Center 


Corporate Pavilions Commercial Pavilions 


Fig. General layout of the Exhibition. 


The total area of EXPO area is 174 hectares, the necessary infrastructure is 
created in the designated areas: 

- placement of several residential blocks in the north-western part of the 
site is envisaged, a significant part of which is allocated for the accommodation 
of the Official participants during the Exhibition. Residential areas are a 
combination of modern energy-efficient residential buildings, landscape areas of 
public leisure and recreation, a landscaped area with sports fields, and all the 
necessary supporting infrastructure. 



Fig. Buildings of residential complexes in the Exhibition area. 
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Congress Complex is located next to it, which consists of 3 buildings of 
different functionality: 

- 5-Star hotel with 239 rooms. At levels of 2-8 floors hotel rooms of 
different classes are located, ranging from a standard room to the presidential 
suite. As part of the hotel a complete set of services of a 5-star service is 
provided, including a ballroom, a business center, a fitness center with pool and 
spa, as well as restaurants, cafes, recreation areas and a terrace. 

- Congress Office is a 5-storey building, in which the investor's offices will be 
located; level 4 is fully provided to accommodate the BIE office for the duration of 
the Exhibition. This assumes a comfortable open space area for employees with 
individual offices for the management staff. The project also provides spacious 
meeting rooms for negotiations. 

- Congress Centre is a landmark building, including a multi-purpose hall with 
a flexible layout having 2144 seats, exhibition areas, presidential banquet hall, 
office space, and parking lot. During EXPO cultural events will be held at the 
Congress Centre. 



Fig. Congress Centre building 


Shopping and entertainment center with a length of 500m provides a roofed 
access from Kabanbai Batyr Avenue to the west entrance of the Exhibition 
Complex. 
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Fig. Shopping and entertainment compiex buiiding. 


Infrastructural facilities are provided for the service of the Exhibition: 
Building of the Internal Affairs Department, Office of the Organizer, TsIE, General 
warehouses. Building of the Office of the Organizer is the first commissioned 
object of EXPO. 



Fig. Building of the Office of the Organizer 










Fig. Building of Energy Research Center. 


On the south side of the site parking places for visitors of the Exhibition will 
be located. 


2.9. Green Zones 

Great attention is paid to the development of green zones of the EXPO site. 
Besides landscaping of streets and creating landscaped groups of the Exhibition 
Complex large green areas are provided. 



Fig. Green zones 






























































The park on the Exhibition territory {hereinafter referred to as EXPO Park), 
located in the northern part of the site, is a logical continuation of the Botanical 
Garden of the city and also provides a link to the northern entrance group to the 
Exhibition Complex. In addition to visual aesthetics a landscape design project 
involves the use of green spaces as natural fencing elements of wind loads and 
shading arrangements. 

Along the perimeter of the territory of EXPO a buffer zone is provided with 
an active landscaping and cycling and walking paths to create the necessary 
noise protection, as well as to improve air quality. 

A comfortable movement of visitors of the Exhibition from public 
transportation links and the shuttle bus station is carried out in such a way. 

2.10. Diagram of Pedestrian Access 

Pedestrian access to the Exhibition Complex is organized from all sides 
along the adjacent main streets: from public transport connections, taxi terminal, 
individual vehicles parking lots through a roofed shopping center and the EXPO 
Park. This gives an even load distribution of visitors to the 4 entrances of the 
Exhibition Complex. 























































2.11. Exhibition Complex 

The exhibition complex is in the territory of 25 ha and consists of number of 
facilities performing various functions. 



KAZAKHSTAN 

PAVIUON 


ODMM£RClAL 

PAVTLJONS 


EBPA 


PAVILIONS 


COR.PQKATE 

PAVIUONS 


ARTS 

CEMTER 


INTERNAHONAL 


PAVILIQNS 


Fig. The general plan of the exhibition complex. 

The architectural symbol of Expo 2017 Astana is a central element of the 
exhibition complex - The Sphere in the diameter of 80m and the height of 93m, 
which has no analogues in the world on its architectural and structural properties. 
The facade design supposes the integration of photovoltaic cells and two wind 
turbines at the upper part of the building. 

On the ground floor of the building, the Kazakhstan Pavilion will be located, 
where visitors can get to know about the history, culture, traditions and 
attractions, as well as the latest achievements of Kazakhstan. Directly in the 
Sphere itself, the Museum of future will be located. 
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Being more than just a museum, the Sphere should become a kind of an 
innovation hub and important research and cultural center after the Exhibition. 
Digital, multimedia and interactive technologies will allow to enhance the ability of 
perception of the exhibition space, locate on floors 2-8 of the Museum of future. 
The elevators will allow you to go to the observation platform at the top of the 
building, where a splendid view of the entire area of the Expo will greet you. The 
content of the Kazakhstan Pavilion will be revealed in 2.14.1. 



Fig. Building “Kazakhstan Paviiion" 


The Sphere building is adjacent to 2 commercial pavilions, in which catering 
areas are located: restaurants, food courts and souvenir kiosks. 

The Exhibition theme "Energy of the future" will be disclosed on a thematic 
route covering 4 buildings and adjacent open public areas. The spaces created 
will include placement of specialized exposition grounds, audio-visual 
installations and other installations. 

Energy Best Practices Area - this pavilion will demonstrate the existing 
energy-efficient technologies and the best engineering solutions from around the 
world. 

The two thematic pavilions will cover topics related to the solutions of the 
question, what is a sustainable way of life and how we can achieve this. 

Corporate pavilions will also demonstrate advanced technologies related 
to the energy of the future. 
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International pavilions are located on the outer perimeter of the Exhibition 
Complex.The annular arrangement allows to evenly distribute the flows of visitors 
and to ensure equal opportunities for access to the pavilions of the participating 
countries, which are located in 14 U-shaped buildings, united in 4 large blocks. 

Facades of the international pavilions are decorated by the official 
participants and are the hallmark of the countries. 

Providing the quality design and following modern trends in the design of 
facade solutions will allow to form the image of the Exhibition and a festive 
atmosphere in the areas of the main circulation of visitors. In the facades 
designing the modern methods of flat surfaces forming (banners, screens, 
decorative elements) will be used by applying plastic, multilayer, extensional 
solutions that can be integrated into a single dynamic composition. 



Fig. International pavilions. 


The International pavilions are linked with the thematic pavilions through the 
Circular Boulevard, on which Daily Show will be conducted and art performances 
and installations will be held. 

The location of buildings on the site complies with the principles of 
bioclimatic urban planning. This principle is inherent in the architecture of 
buildings. For example, the pavilion facade structure is made at an angle to 
maximize use of sunlight and minimize pressure of air flows. 
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Fig. The scheme of the international pavilions. 


The access by visitors to the international pavilions is performed from the 
Circular Boulevard, which overlook the main facades of the pavilions of the 
participating countries. The direct entries of visitors in each country pavilion are 
located on the side of the atriums, where areas of queues and circulation are 
formed. 

In average, 4-5 country pavilions are locate in each U-shaped building. 
Depending on the area, the pavilions are divided into 5 types (A-D) - 350, 550, 
750, and 1000 m2.In addition to the individual pavilions, there are also collective 
plaza F, in which several countries are placed. 

The showrooms of countries are located on the ground floor. The atrium is a 
public area. The central core houses staircase and lift units, all service and 
technical rooms, and toilets for staff.3 passenger service lifts will be used for 
vertical connection between floors of the building. 

The net height of the ground floor varies, depending on the height of the 
beams and the installation of utilities. The lowest mark is 7,200 mm. 

The second floor is designed to accommodate the administration offices, 
meeting rooms of the participating countries. Upon request, the restaurant can be 
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located at the first floor. In this case, one of the service elevators will be provided 
for public use. 

2.12. Center for Culture and Arts 

Four main objects of culture and art are provided in the Exhibition territory. 

The Energy Hall is between the commercial pavilions. It is a multipurpose 
scenic area for chamber concerts, artistic performances with high-tech audio 
equipment. The auditorium is designed for 1 thousand seats. 



Fig. Energy Hall 


In the vicinity of the front group of the Sphere, there is the National day 
pavilion. Here, in addition to the all-day entertainment program, the ceremony of 
the National Day will be held. The area can accommodate about 320 spectators. 
Since the National Day scene occupies a strategic position next to the National 
Pavilion of Kazakhstan, it will also serve as a meeting place for visitors and will 
be the main exhibition area. 










Fig. Scene of National Day 


The Center for the Arts specifically designed for cultural and entertainment 
shows of the Exhibition is located in one of the corporate pavilions of the 
Exhibition. Basically, the center will be used for art exhibitions and installations. 
In this building it is planned to place multi-functional exhibition halls and 
educational center with a capacity of 400 visitors per hour. 

The main concert venue of the Exhibition is the Amphitheatre located in the 
north-western part of the complex in a large park area. The main purpose of the 
site is to hold concerts and entertainment events (theatrical performances, 
shows, performances of artists), as well as the special events on the subject of 
the Exhibition. The facility is designed on the principle of "variety", which means 
the presence of the covered stage and open territory allocated for placement of 
the audience. Up to 6 thousand seat for free standing at the disposal of site 
visitors. 










Fig. Amphitheater 

2.13 Infrastructure 



2.13.1. Navigation System 


Fig. Design-solution of navigation signs 


In order to ensure efficient navigation of visitors in the territory of the 
Exhibition center within a radius of availability of basic facilities of visit, the 
information kiosks will be installed. At the same time, the pointers are provided 
on the main pedestrian routes. 

The information panels are stands with the scheme of the Exhibition and 
description of all the facilities. For the convenience of visitors, the mobile 
software for mobile phones will work. 
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On the Circular Boulevard, where a large concentration of flows of visitors is 
supposed, in addition to the installation of advertising structures of the 
participating countries on the facades of the international pavilions, the high-rise 
navigation signs - flags of countries, etc will be used. 

The infrastructure facilities also include modular temporary structures - 
serving kiosks and shopping pavilions. 

The general exterior design of all temporary structures is provided in the 
unified style of the Exhibition, varying only on a functional purpose by means of 
branding and the use of specially designed logos and system of signs. 


2.13.2. Kiosks 

The servicing kiosks for the convenience of visitors are distributed across 
the territory of the Exhibition complex on the esplanades at a small distance from 
each other. In the area of each of the four entrances for visitors, the whole range 
of services for visitors are provided, including ticket offices, information offices, 
clinics, luggage offices, servicing of groups and school trips. 



Fig. Kiosks 


Along the main walkways, the information points, souvenir kiosks, lost 
property office, fast food kiosks and public toilets are located. 


2.13.3. Public Areas 

The Exhibition focuses on the development of public areas. In general, the 
majority of visitors spend all day at the Exhibition, and social platforms serve as 
the buffer areas of recreation and communications in the period between visits to 
various pavilions. 
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In the public areas, it is planned to place art installations and objects of 
street design. Sections conceptually divided into four elements (wind, water, 
earth, and sun), each of which is related to the theme of the Exhibition - "Energy 
of the Future."The purpose of each of them is to focus people on the need to 
take care of the Renewable Energy and Climate Change. 
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Fig. The layout of public areas 


The areas are functionally divided into thematic areas, children, commercial 
areas, food and recreation areas. 

The thematic areas will continue discover the theme of the Exhibition 
"Energy of the Future" in the format of exhibitions, workshops and 
instaiiations, which will be held outdoors. 

The thematic installation in the form of large-scale sculptures, which will 
promote the modern concept of energy conversion, will be maintained in post- 
exhibtion period as the Exhibition Heritage. 

Several areas will be allocated for placing corporate pavilions. 
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2.13.3.1. Cirque du Soleil 



Fig. The building of Cirque du Soleil 


Cirque du Soieii is located near the Amphitheater.The auditorium is 
designed for 2,445 thousand seats. All the necessary premises for servicing 
circus performers will be provided in the building. 


2.13.3.2. Sheii Energy Lab 



In the public areas, it is planned to place art installations and objects of 
street design. The interactive sites in children and thematic zones will allow to 
expand the educational program for children and adolescents. In addition to the 
children's park, which is designed for training in the playing format, the small 
recreational grounds will be organized in each zone of the Exhibition. 
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In order to evenly distribute visitors in the territory of Expo it is planned to 
create additional mobile recreation areas on the main pedestrian walkways and 
in the adjacent green areas. 

The installation of small architectural forms, elements of street furniture, 
landscaping in combination with landscape groups will contribute to achieving the 
maximum comfort for visitors. 

2.14. Thematic Facilities of the Exhibition 


2.14.1. Kazakhstan Pavilion 

The thematic concept of the Sphere is presented as a "Museum of the 
Energy of the future". The theme of "Energy of the Future" will be revealed 
through demonstration of the main types of energy - the energy of the cosmos, 
solar, biomass, wind, water and the kinetic energy and the energy potential of 
Kazakhstan: 





ASTANA - CITY OF THE FUTURE 


SPACE ENERGY 


ENERGY OF SUN 


WIND ENERGY 


KINETIC ENERGY 


ENERGY OF WATER 


NATIONAL PA^^ON 


Level 1: National pavilion 

At the base of the sphere, the National Pavilion will be located in the area of 
5 thousand square meters, which will be divided into two main areas: 


- getting to know Kazakhstan zone; 
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-"Creative energy" zone. 

In the first part of the pavilion, it is planned to present various and vast 
landscapes, rich culture, history, present and future of Kazakhstan. 

The zone "Creative energy" will include the best projects of local scientists 
on the subject of the Exhibition, initiatives in the field of power engineering and 
environmental protection, project of "Green economy” successfully implemented 
and realized in the regions, and the model of Kazakhstan material nuclear 
reactor Tokamak. 


Level 2: Energy of Water 

The demonstration of the water energy begins with art installation of the 
dam, showing the energy formation process using water. 

Next, visitors have the opportunity to familiarize themselves with the 
installations: from the ancient water mill to a modern water turbine. 

In addition, at this level the playing area will be located, where in the form of 
a game it will be possible to know the energy of water and the 4D cinema 
dedicated to the subject of water energy. 

Level 3: Kinetic Energy 

The exhibition begins with the archive with dynamic images, which acquaint 
visitors with the historical artifacts related to the kinetic energy. 

Through the example of special bicycles connected to the screen, acrobatic 
show and the interactive dance-floor, visitors will see how the energy is produced 
from simple daily movements. 

Level 4: Energy of Biomasses 

The 4 level is represented as an area with the green panorama and includes 
cereal species, which are biomass sources which are "storage” of solar energy. 
Here, the room for organization of discussion sessions will be located. 

In addition, the visitor is provided with the opportunity to visit an interactive 
digital laboratory with bio-energy generator which will provide information on how 
the energy is produced. 


Level 5: Wind Energy 

The demonstration begins with the exhibition "Alley of winds", where visitors 
will be able to feel the different wind speeds. The wall of interactive fans will 
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show the ratio of wind speed and energy generated. The visitors can also get to 
know the work of the wind turbine in exploded view. 

Level 6: Energy of Sun 

The 6 level will familiarize visitors with the different ways of using of solar 
energy, beginning with those that were used by the ancient civilizations to 
modern vehicles with solar batteries. 

Level 7: Space Energy 

The presentation of the Space energy begins with the demonstration of 
scientific researches - with far-sighted plans and ideas on the production of 
energy from outer space and a dome theater. In the main hall, visitors can get to 
know the information about the energy costs for a flight into space, installation of 
the lunar landscape, station and the spacecraft, and idea of energy production 
from resources found on the moon. 

Level 8: Future Astana 

Reaching the top level, the visitor familiarizes with the exhibition Future 
Astana - the capital of Kazakhstan in 2050.The sculptural model of the city 
describes the ambitions of the city in view of sustainable development and eco- 
efficiency. 

One of the main elements of this level is a transparent bridge with an 
observation platform with panoramic views to all floors of the building. 

2.14.2. Thematic Pavilions 

The next section showing up the theme of the Exhibition "Energy of the 
Future" will be two thematic pavilions, informative content of which requires a 
comprehensive familiarization of guests of the Exhibition with the theme "Energy 
of the Future." 

If in the main pavilion. Pavilion Kazakhstan, the visitor familiarizes with all 
kinds of renewable energy created by the elements, the thematic pavilions 
provide visitors the opportunity to explore and understand the energy evolution 
and its present and future, see the energy challenges of the 21st century, 
introduce technological and intellectual breakthrough, see the energy consuption 
issue, which has a huge impact on our planet. 

Thus, the first pavilion shows the world energy problems and understanding 
of energy for life. 


0 



The pavilion is divided into 4 zones: the Universe and the energy, the Earth 
renewable energy sources, Smart cities and intelligent life, TechnoGarden. 

Upon entering the ground floor of the pavilion, visitors get to the area called 
"The Universe and Energy", where they get acquainted with the energy of 
nucleation process in space and its influence on the Earth, and then they go into 
a zone "Renewable energy sources", where they will be able to visually 
experience the nature of alternative sources of energy (water, sun, wind, 
geothermal energy). 
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Going up to the second floor, visitors enter into a zone "Smart Cube" 
dedicated to the disclosure of the principle of efficient use and distribution of 
energy. 

Theme «Smart grid system in a person's life" is covered by the following 
4 areas, in which the technologies of the future will be objectively presented: 
"Smart transport", "Intelligent Building", "Smart House" and finishing show the 
Smart City 



At the end of the route, visitors descend to the first ground, in the zone 
of "Techno-Garden", where they get to know the latest technologies in the field 
of bioenergy, arrangement of "Vertical urban farms" and the problems 
of environmental pollution. 

In the second hall, the 2 themes are disclosed: Energy for all and My energy 
of the future, which in turn are presented in 4 areas: current status, challenges 
and vision, my carbon footprint, energy of the future from Us. 
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In the informational zone, the visitors will receive special interactive zone 
keys that will be used extensively during the passage of the pavilion areas, 
increasing the level of their involvement in the process. 

Having passed inside, visitors coming to one of the three media-tables and 
apply an interactive key. On the table, the information is reproduced about the 
seriousness of the problem of power imbalance in the countries with limited 
energy. 
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Along the entire perimeter of the first floor, the mini-trains will circulate, 
which will consist of 3 mobile units that immerse visitors into a journey through 
time. 
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Having finished viewing on the first floor, visitors descend to the ground 
floor, where they are moving into the area of obligations and responsibilities. This 
area will become final in the implementation of the pavilion main mission - the 
rejection of hydrocarbon energy and start a new era of alternative energy. 



2.14.3. Energy Best Practices Area (eBPa) 

The Energy Best Practices Area pavilion will be of particular importance in the 
thematic content of the Exhibition. 









It is planned that this pavilion will cause great interest both among 
professional participants and ordinary visitors. 

The best 24 international practices in the production, preservation and 
transportation of renewable energy sources will be presented here. 

The advanced solutions and technologies will be presented in 5 key 
categories: 

1) Renewable and alternative energy. 

2) Energy Efficiency. 

3) Energy Storage. 

4) Distribution and transportation of energy. 

5) Efficient use of natural resources. 

Within the competition, announced in February 2016, 133 applications from 
25 countries were received. 

September 15, 2016 at the meeting of the International Selection 
Committee, chaired by the BIE Secretary General V. Loscertales, 24 projects 
from 64 pre-selected projects were selected by expert group. 

The best practices selection work was held in cooperation with Nazarbayev 
University, which accepted responsibility of the International Commission 
Secretariat. 
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Chapter 3. 

Information for the Partioipants 


CHAPTER 3. INFORMATION FOR THE PARTICIPANTS 


3.1. SEE Agreement 

The Agreement between the Government of the Republic of Kazakhstan 
and the Bureau International des Expositions on the benefits and advantages 
related to the EXPO 2017 was signed in November 2015. 

The document defines the preferences for the Official Participants, office of 
the Commissioner of section in the field of customs and tax benefits, insurance, 
security assurance, issuance of multiple free visas, recognition of driving 
licenses, etc. 

For more information on the Agreement, visit the official website of the 
Organiser (https://expo2017astana.com/en/). 


3.2. Visa, Migration Registry and Work Permits 

In connection with holding the Exhibition, the Government of the Republic of 
Kazakhstan takes all the necessary measures on easing the entrance, leaving 
and stay in the territory of the Republic of Kazakhstan of the Official Participants’ 
employees and of their family members. 

The inviting Government issues a free multiple visa of the Republic of 
Kazakhstan for the period of up to 12 months, which if required can be prolonged 
by competent authorities of the Republic of Kazakhstan. 

Entry, leaving and stay in the Republic of Kazakhstan is eased for the 
following categories of persons: 

1) the staff of suppliers of goods, works and services for the Official 
participants needed for carrying out the designing, construction and/or use of 
Official participant’s pavilion; 

2) persons participating in art and culture events organized in the 
territory of the exhibition by the Official participants or by the organizer; 

3) persons participating in commercial activity within the Exhibition in 
accordance with the Principal regulations, with organizer’s permission; 

4) the staff needed, where applicable, for care of family members. 

The visas required for the mentioned categories of persons are issued in the 
quickened procedure for visa recipients when presenting an identity document, 
and in case the documents do not raise doubts of being authentic and belonging 
to the owner. The passport shall contain at least two free pages for the visa. 

In order to obtain visa support, the Commissioner of section of the Official 
Participant shall send the Organiser or Commissioner of the Exhibition a written 
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application with a request of rendering assistance for the persons who plan 
visiting the Republic of Kazakhstan for the matters of organization and 
participation of the country in the EXPO 2017. With that, the complete passport 
data, position and functions the persons perform shall be given. After that, the 
Organiser or the Secretariat of the Commissioner of the Exhibition, together with 
the competent authorities of the Republic of Kazakhstan, shall take required 
measures on solving matters of the visa support within 15-20 days. 

For the purpose of easing the procedures of entry into the Republic of 
Kazakhstan, or in case there is no consular office issuing visas in the territory of 
Official Participant’s representative’s country of residence, the Organiser and the 
Commissioner of the Exhibition, together with the authorized government body, 
shall provide functioning of consular offices in the buildings of airports of Astana 
and Almaty where the entrance visa can be registered when providing all the 
necessary documents for the countries which have no consular institutions of the 
Republic of Kazakhstan. 

Upon arrival in the territory of the Republic of Kazakhstan, one should within 
5 (five) days get registered in the nearest office of migration police, or in the 
Unified service center, or get a consultation in that matter. For registration, the 
passport shall be provided with the mark of crossing the state border and the 
migration card. The registration is done on the day of application by means of 
applying a visa seal in the migration card. 


3.2.1. Registration of Foreigners and Persons without Citizenship who 
temporarily Stay on the Territory of the Republic of Kazakhstan 

In accordance with the norms of the current legislation, the following 
categories of persons are freed from registration at the migration police of the 
Republic of Kazakhstan: 

citizens of Ukraine - during 90 days from the day of entry into Kazakhstan; 

citizens of Russia and Belarus - during 30 days from the day of entry into 
the Republic of Kazakhstan. 

For the citizens of the 34 OECD countries, the procedure of registration of 
frontier service at the entry into the territory of the Republic of Kazakhstan for the 
whole period of stay in the country is required, for the countries such as: 
Australia, Austria, USA, Belgium, Germany, Denmark, Greece, Japan, Israel, 
Ireland, Iceland, Spain, Italy, Canada, Republic of Korea, Luxembourg, Mexico, 
Hungary, the Netherlands, New Zealand, Norway, Turkey, Chile, Poland, 
Portugal, Slovakia, Slovenia, Great Britain and Northern Ireland, Finland, France, 
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Czech Republic, Switzerland, Sweden, Estonia) and 48 developed countries 
(Australia, Austria, USA, Belgium, United Arab Emirates, Brazil, Bulgaria, 
Germany, Greece, Denmark, New Zealand Japan, Israel, Jordan, Ireland, 
Iceland, Spain, Italy, Canada, Qatar, Cyprus, Republic of Korea, Latvia, 
Liechtenstein, Lithuania, Luxembourg, Hungary, Malaysia, Malta, Monaco, 
Netherlands, Norway, Oman, Poland, Portugal, Romania, Saudi Arabia, 
Singapore, Slovakia, Slovenia, Great Britain and Northern Ireland, Finland, 
France, Croatia, Czech Republic, Switzerland, Sweden and Estonia. In this case, 
visiting the migration police is not required, nor the repeated registration when 
changing the place of residence. 

3.2.2. Countries with Visa-Free Regimen for up to 30 Days 

The Republic of Uzbekistan, the Argentine Republic, the Republic of Serbia, 
the Republic of Turkey, the Arab Republic of Egypt, the Islamic Republic of 
Pakistan, the People’s Republic of China, the Republic of India, the Republic of 
Indonesia, the Republic of the Philippines, the Socialist Republic of Vietnam. 

3.2.3. Countries with the Visa-Free Regimen for up to 90 Days 

The Republic of Azerbaijan, the Kyrgyzstan Republic, Republic of Armenia, 
Republic of Belarus, Republic of Georgia, Republic of Moldova, Republic of 
Tajikistan, the Russian Federation, Ukraine. 

The citizens of the countries which have no mutual agreements with the 
Republic of Kazakhstan about visa-free travels shall pass the procedure of visa 
registration in accordance with the legislation of the Republic of Kazakhstan. 

The detailed information about the rules of entrance visa registration can be 
found on Organizer’s official website, or apply to the EXPO 2017 Commissar. 

3.3. Registration of Activity and Tax Accounting 

3.3.1. Registration of a Permanent Establishment 

Any permanent institution of a foreign company which is a non-resident in 
the Republic of Kazakhstan is subject to registration at tax authorities. 

For getting privileges and preferences provided by See Agreement for the 
Office of Commissioner of section, such registration is compulsory. Participants 
can receive detailed description and consultation at the Unified Service Center. 

» 0 M » 0 


It is necessary to register a permanent establishment, while providing an 
application for registration of permanent establishment not later than 30 calendar 
days from the beginning of performing the activity in the Republic of Kazakhstan 
through the permanent establishment. In case of violation of the said terms, an 
administrative responsibility as a warning or a fine may be imposed. 

When carrying out the activity only in the territory of the EXPO 2017 Astana, 
for the registration of a permanent establishment you need to apply to the 
Administration of state revenues in the Yessil district of Astana, or to the Unified 
Service Center. 

You can find the detailed information on this matter in the “Rules of opening 
and registration of Permanent establishment of the Official Participants at the 
government authorities”. 


3.3.2. List of documents required to submit to the tax authority and 
registration of a permanent institution: 

1) tax statement about registration (available at the link: 
http://kgd.gov.kz/sites/default/files/npa/zayavlenia/prilozhenie_8.pdf); 

and notarized copies of the following documents: 

2) statutory documents; 

3) documents which confirm the state registration in the country of 
incorporation of your company, with indication of the number of state registration 
(or its analogue); 

4) documents which confirm the tax registration in the country of 
incorporation of your company, with indication of the number of tax registration 
(or its analogue), if such a document is available. 

Within 5 work days from the day you provided the tax statement, the tax 
authority performs the registration of a permanent establishment, issuing a 
registration certificate of the corresponding form (available at the link: 
http://kgd.gov.kz/sites/default/files/npa/2016/prikaz_no_391_ot_25.07.2016g.pdf) 
A permanent establishment of a foreign company which is a non-resident in 
the Republic of Kazakhstan and which did not open a branch or representation 
office in the Republic of Kazakhstan, after obligatory registration at tax authorities 
becomes: 

1) An independent tax payer of corporate income tax (hereinafter referred to 
as the CIT), and also when paying gains for the workers who are not 
citizens of the Republic of Kazakhstan and who have no residence permit in 
the Republic of Kazakhstan (except for citizens of the countries participants 
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of the Eurasian Economic Union - the Republic of Armenia, the Republic of 
Belarus, the Kyrgyz Republic and Russian Federation). 

2) A tax agent on individual income tax (hereinafter referred to as the NT) 
deducted of the payment source. 

3) Social tax payer, and also when paying gains for workers who are citizens 
of the countries participants of the Eurasian Economic Union - the Republic 
of Armenia, the Republic of Belarus, the Kyrgyz Republic and Russian 
Federation. 

4) A tax agent on the I IT. 

5) Social tax and social allowances payer, and also when paying gains for 
workers who are citizens of the Republic of Kazakhstan or those who have 
residence permit in the Republic of Kazakhstan. 

6) A tax agent of NT and an agent of obligatory pension contributions. 

7) Social tax and social allowances payer. 

3.3.3. Priviliges for Taxation 

The SEE Agreement provides the following privileges: 

• exemption from paying the CIT (see clause 2 of Article 12, See 
Agreement)-, 

• exemption from withholding and payment of IIT from incomes of 
workers who are not citizens of the Republic of Kazakhstan and who have no 
residence permit in the Republic of Kazakhstan (see clause 2 of Article 13 of See 
Arrangement)] 

• exemption from payment of social income from expenditures on 
payment of gains for workers who are not citizens of the Republic of Kazakhstan 
and who have no residence permit in the Republic of Kazakhstan (see clause 2 
of Article 13 of See Arrangement)] 

Besides that, you can return the value-added tax paid when purchasing 
goods, works, services for the purposes of construction, installation, exposition, 
use and demounting of your pavilions (see clause 1 of Article 12 and clause 3 of 
Article 13 of See Arrangement). The procedure of return is analogous with the 
procedure established for diplomatic representation offices of foreign countries 
(see Article 276 of the Tax Code, available at the link: http://kgd.gov.kz/.../). 


In case the Official Participant has no workers who are citizens of the 
Republic of Kazakhstan or of the EAEU {the Republic of Armenia, the 
Republic of Belarus, the Republic of Kyrgyzstan and Russian Federation) or who 
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have residence permit in the Republic of Kazakhstan, then the Official participant 
does not pay any taxes and other obligatory payment to the budget of 
Kazakhstan. 

The tax liabilities are to be computed and social liabilities from expenditures 
on payment of the gains to the workers be transferred to the State fund of social 
insurance (see Article 14, Article 15 and Article 16 of the Law of the Republic of 
Kazakhstan dated 25.04.03 “About obligatory social insurance”, the resolution of 
the Government of the Republic of Kazakhstan dated 21.06.04 Nq 683, available 
at the link: httoi/Zkad.gov.kz/.. .A . 

In case the Official Participant hires workers who are citizens of the 
Republic of Kazakhstan or who have residence permit in the Republic of 
Kazakhstan, the following is required: 

• to withhold and transfer to the budget the NT from workers’ incomes (see 
Article 160 and Article 161 of the Tax Code, available at the link: 
http://kqd.qov.kz/.../ ): 

• to withhold and transfer to the Unified accumulated pension fund the 
obligatory pension contributions from workers’ gains (see Article 24 and Article 
25 of the Law of the Republic of Kazakhstan dated 21.06.13 “About pension 
provision in the Republic of Kazakhstan”, the resolution of the Government of the 
Republic of Kazakhstan dated 18.10.13 Nq 1116, available at the link: 
http://kqd.qov. kz/.../ ): 

• to compute and transfer to the budged the social income from 
expenditures on paying the gains for the workers (see Article 359 and Article 360 
of the Tax Code, available at the link: http://kqd.qov.kz/... /) : 

• to compute and transfer to the State fund of social insurance the social 
contributions from expenditures for payment of the gains for the workers (see 
Article 14, Article 15 and Article 16 of the Law of the Republic of Kazakhstan 
dated 25.04.03 “About obligatory social insurance”, resolution of the Government 
of the Republic of Kazakhstan dated 21.06.04 Nq 683, available at the link: 
http://kqd.qov. kz/.../ ): 

• to compute and transfer to the Fund of social medical insurance the 
contributions on compulsory social medical insurance from expenditures on 
payment of the gains for the workers (see Article 27 and Article 30 of the Law of 
the Republic of Kazakhstan dated 16.11.15 ‘About compulsory social medical 
insurance”, available at the link: http://kqd.qov.kz/... / ). 
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3.3.4. Forms of Tax Report 

The forms of tax accounting to be provided to the tax authorities are the 
following: 

1) The Declaration on the CIT - 0100.00 (see The Rules of making the 
declaration on the CIT, available at the link: http://kqd.qov.kz/. .■/ ). 

2) The Declaration on the NT and social tax - 0200.00 (see The Rules of 
making the declaration on the NT and social tax, available at the link: 
http://kqd.qov. kz/.../ ). 

3.3.5. Terms of Providing the Tax Deciaration 

The terms of providing the tax declaration: 

• 0100.00 - once a year, not later than March 31 of the year following the 
accounting calendar year, or upon termination of your activity in the territory of 
the Republic of Kazakhstan during 2017; 

• 0200.00 - each quarter of the year, not later than 15*'^ day of the second 
month following the accounting calendar quarter of the year. 

In case of violation of the said terms, an administrative responsibility as a 
warning or a fine may be imposed on you. 

The tax declarations shall be provided: 

In case you have made the declaration: 

• on the paper, please, bring it to the Unified service center, or send it with 
any suitable mail as a registered letter with notification to the Administration of 
state incomes in the Yesil district of Astana; 

• in electronic format, please, visit one of the following sites: 

1) http://cabinet.salyk.kz/sonowebinfo/ - for getting further instructions on 
providing the declaration through the web-application “Tax payer’s room”. 

2) The Administration of state incomes in the Yesil district of Astana or the 
Unified service center for providing the declaration through self-service 
terminals. 


3.3.6. Simplified Procedure of Liquidation of a Permanent 
Establishment 

Any permanent establishment of a foreign company which is a non-resident 
in the Republic of Kazakhstan, when taking a decision about termination of 
activity in the Republic of Kazakhstan, shall pass the procedure at the tax 
authorities for termination of activity which consists of 4 stages: 
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1) Notification of the tax authority about the decision taken about activity in 
the Republic of Kazakhstan. 

2) Providing the primary package of documents to the tax authority. 

3) Carrying out documental tax checking by the tax authorities. 

4) Submitting the final package of documents to the tax authority. 

When carrying out the activity only in the territory of the EXPO 2017, you 
should apply to the Administration of state incomes in the Yesil district in Astana 
or to the Unified service center. 

Basic procedures. 

I. Within 3 work days from the day the decision about termination of activity 

was taken, the Official participant shall give a written notification about 
that in free form; 

II. Before giving the primary package of documents, the intermediate 

balance shall be approved, after which within 3 work days the following 
shall be provided: 

1) Tax statement about carrying out the documental checking, available at 
the link: 

http://kgd.gov.kz/sites/default/files/npa/zayavlenia/prilozhenie_1.pdf; 

2) Liquidation tax accounting for the last tax period. 

Declaration on the CIT - Ol 00.00 (see the Rules of making the declaration 
on the CIT, available at the link: http://kqd.qov.kz/... / ): 

Declaration on the IIT and social tax - 0200.00 (see the Rules of making 
the declaration on the IIT and social tax, available at the link: 
http://kqd.qov. kz/.../ ): 

III. Within 20 work days from the day you provide the primary package of 
documents, the tax authority will begin carrying out the documental 
checking and it will finish it within 30 work days. 

IV. After termination of documental checking and before providing the final 
package of documents, you should close the bank accounts available in 
the Republic in Kazakhstan, after which you should provide: 

1) Tax statement about taking off the registration, available at the link: 
http://kgd.gov.kz/sites/default/files/npa/zayavlenia/prilozhenie_9.pdf. 

2) Final liquidation balance. 

3) Reference from the bank about closing the bank accounts. 

Note: these recommendations were prepared based on suggestion that the 
activity of the Section commissar’s office will be limited: 

1) With the territory of the EXPO 2017 Astana. 




2) The period of holding the EXPO 2017 Astana. 

3) With the following activities - sales of souvenir gifts, organization of 
public catering and other kinds which are directly connected with 
participation of the National section commissar’s office in the Exhibition. 

3.4. Insurance 

Taking into consideration the difficulty and the priority of safety of the 
Exhibition and Organizer’s interest in providing the integrity of the property, life 
and health of the Official participants of the Exhibition, the following is subject to 
compulsory insurance: 

1) Insurance against accidents at work place. 

2) Insurance of civil law responsibility of the owners of transport vehicles. 

3) Insurance of civil law responsibility of the owners of dangerous facilities 
or equipment. 

4) Complex insurance of civil law responsibility. 

5) Insurance of goods and other movable and immovable property 
belonging to the official participant and to the Organizer. 

6) Insurance of exhibit items and pictorial art objects. 

7) Insurance of construction and installation works. 

8) Medical insurance of the staff. 

9) Insurance of exhibit items and pictorial art objects. 

For convenience of the Official participants, the Organizer of the exhibition 
has developed the “Guidance on insurance” which is a complete and 
comprehensive set of rules on insurance covering all kinds of insurance defined 
in the Special regulation Nq8. You can find detailed information about these 
documents on the official Organizer's website. 

3.5. Accreditation 

The accreditation is organized and carried out by the Organiser. The 
purpose of the accreditation during holding the Exhibition EXPO 2017 is 
providing the possibility of access for certain categories of persons to the 
facilities and zones inside those facilities for performing their functional duties. 
Besides that, the task of accreditation is prevention of access for unauthorized 
persons to the territory of the Exhibition. 

The confirmation of the fact that a person is accredited for the EXPO 2017 
is the accreditation card. For getting the possibility of access to the facilities 
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where the EXPO 2017 is held, after setting those facilities for the “accreditation 
mode”, all the Official participants are subject to the procedure of accreditation. 

The list of the main groups and categories of persons subject to 
accreditation: 

1) International exhibitions bureau. 

2) Mass media, including: a) press; b) broadcasting companies. 

3) Organizers of the subsequent EXPO Exhibitions. 

4) Official participants. 

5) Corporate participants. 

6) Official delegations. 

7) Commercial partners and sponsors. 

8) The Organizer. 

9) Contractors.and outside companies. 

10) VIP. 

11) Security services, including: a) private; b) governmental. 

12) Volunteers. 

13) Builders. 

14) Governmental organizations. 

15) Emergency situation services. 

16) Other involved persons. 

Periods of accreditation mode. 

• Test period, December 2016 - 30 April 2017. The accreditation mode is 
introduced for the following facilities: the EXPO-village, the exhibition complex. 
Organizer’s office, the Main operational center and the Center security providing. 

In February 2017, the accreditation period is introduced in the Palace of 
Independence in Astana, for holding the International meeting of participants. 

The ribbons to the accreditation cards are not given. 

• Operational period, 1 May 2017 - 10 September 2017. Full zoning is 
introduced at all facilities of the EXPO-2017, in accordance with the matrix of 
accreditation privileges. The ribbons to the accreditation cards are given. 

• Demounting period, 11 September 2017 - 31 December 2017. The 
accreditation mode is introduced for the following facilities: the EXPO-village, the 
exhibition complex. Organiser’s office, the Main operational center and the 
Center security providing. The ribbons to the accreditation cards are not given. 

For convenience of the Official Participants, the Organiser of the exhibition 
has developed the “Guidance on accreditation” in which all necessary information _ 


is given for successful passing the accreditation procedure. The guidance covers 
the matters from giving an application for accreditation to the issue/repeated 
issues and issue of the accreditation card. 

3.6. Customs Services, Transportation, 

Logistics 

The Organiser has developed the rules regulating the customs clearing, any 
corresponding fees and payment. To provide safety, efficient customs 
registration, quarantine, transportation, storage service and treatment of goods 
brought by Official Participant from their country, the Organiser has defined the 
official operator on logistics who will provide logistics service in the territory of the 
Exhibition. 

Before sending the cargo to the territory of Kazakhstan, the Official 
Participants shall at their cost and responsibility choose the expeditors for 
transportation of cargos to and from the territory of Kazakhstan. The Organiser 
recommends using Exhibition logistics Operator’s service, and with that, the 
Official participants can choose any other company for transportation of cargo. 

The Official Participant shall in advance, before the beginning of preparation 
of shipping documents, make an agreement with the customs broker for 
rendering services on customs declaration. The customs broker will render 
knowledgeable assistance when making the shipping documents, defining the 
code of the goods, choosing the customs procedure, declaring the goods and 
providing other services. 

For the purposes of organization and holding the Exhibition, with decision of 
the Eurasian Economic Commission, the Special customs procedure was 
established {decision of the Customs Union Commission Nq 329 dated May 20, 
2010) which allows the Official participant and other persons, who carry out the 
activity on organization and holding of the Exhibition, importing the goods into 
Kazakhstan with privileges. The advantages of the Special customs procedure is 
freeing from payment of customs fees and taxes when importing goods, and also 
absence of necessity to apply measures of non-tariff and technical regulation. 

Customs privileges are provided when passing the customs clearing based 
on Organiser’s written confirmation which is given based on applications of the 
Official Participant or their contracting parties, including contractual (general and 
sub-contractual) organizations. The Official Participants shall send to the 
Organiser the written information about their appointed contracting parties. 


including contractual (general and sub-contractual) organizations for the 
purposes of accounting keeping of such persons. 

All the foreign goods arriving to the EXPO 2017 logistics center will be 
under customs control at the temporary storage place in the territory of the 
logistics center until the customs registration is finished. Performance of customs 
declaration will be provided by the customs broker appointed by the Official 
Participant at his own discretion, having made a corresponding agreement for 
providing services. 

Foreign goods set under the Special customs procedure shall be used 
exceptionally for the purposes of organization and preparation of the Exhibition. 
All persons who set the imported foreign goods under the Special customs 
procedure shall keep accounting of such goods. 

It is not allowed to use foreign goods with the provided customs privileges 
for Official participants’ commercial activity - sale of goods, other alienation, 
leasing and rendering paid services with using such goods. 

The Official Participants and their contracting parties, including contractual 
(general and sub-contractual) organizations who set the imported foreign goods 
under the Special customs procedure shall, after termination of the Exhibition, 
provide giving a corresponding written statement, with the necessary documents 
attached, to the tax authority to finish the validity of the Special customs 
procedure within the term before 9 March 2018. 

Detailed recommendations on the customs regulation of Official Participants’ 
activity in connection with preparation and holding the Exhibition are given in the 
Guidance on logistics. 

The Official Participants can get information and consultation about customs 
rules also from representatives of the customs authorities at the Unified service 
center. 

For Official Participants’ convenience, the Logistics center of the Exhibition 
is located in the territory of the Exhibition. 

Entrance to the Logistics center and to the territory of the exhibition for truck 
transports will be performed through one of the main avenues of the city - the 
Uly Dala Avenue. In the north-eastern part of the exhibition complex, a special 
entrance is located which crosses the Zavodskaya Street which allows the truck 
transports getting to the Logistics center (see fig. 1). 



Khusein ben Talal Street 



Turar Ryskulov Street 



The traffic 


route for 


truck transports 


Logistics center 


Entrance to the 

V 

underground level 


Before entering the Logistics center, the transport vehicles shall on a 
mandatory basis pass the inspection in the checking zone by the security 
service. The checking zone of transport vehicles will be located in the territory of 
the Logistics center (see fig. 2). 



For the purpose of the most efficient functioning and to avoid mistakes when 
moving the goods and (or) exhibition items in the territory of the Exhibition (the 
last mile), all internal transportation will be performed by the Exhibition logistics 
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Operator. However, for the access of Official participant’s transport vehicle to the 
territory of the exhibition, an accreditation for the transport vehicle is to be 
received, and also correspond with criteria of access to the territory of the 
exhibition. 

The logistics Operator of the EXPO-2017 Astana Exhibition is the transport 
and logistics company “DHL freight”. To get detailed information, instructions, 
electronic forms for filling in, contacts for filing applications, and information about 
procedure of communication on logistics operations of the Exhibition, the Official 
Participants can apply on the e-mail lnfotmation.Expo2017@dhl.com. 



The total area of the Logistics center of the exhibition will be 13 146 m^, in 


which the Official Participant will be able to perform the customs procedures, and 
also acceptance, storage and transportation of the goods. 

The storehouse of the EXPO will consist of the following premises: 

- Administrative building 

- General purpose storehouse 

- Storehouse for temporary storage of goods 

- Storehouse for storing over-dimensioned goods 

- Storehouse for storing foodstuffs 

- Storehouse with chiller units and freezing equipment 

- Zone of sanitary control 

Where the following kinds of basic services will be provided: 

- Treatment of the incoming and outgoing transport vehicles 

- Customs registration 

- Passing the phyto-sanitary control (the quarantine) 

- Acceptance of goods to the storage for temporary storing 

- Unpacking and repacking of goods 

- Storaae of oackina materials toackaaina) 








- Collection of glass containers and disposal of packing materials (of waste) 

- Marking of goods 

- Moving the goods in the territory of the Exhibition 

Each Official participant shall appoint his logistics manager who will be 
responsible for performance of all operations connected with organization of 
transportation, acceptance, treatment and customs declaration of the goods. 

After finishing of the Exhibition and activity connected with it, there will begin 
the period of demounting of exhibition items which had been temporarily 
imported to Kazakhstan. Exportation the exhibition items from the pavilion will be 
performed according to the schedule and it will begin after the Exhibition closing 
ceremony. 

Detailed information on the matters of transport and logistics is provided in 
the Special Regulation Nq 7 and in the “Guidance on logistics”. 

3.7. International Pavilions 

The international pavilions are given to the Official Participants free of 
charge, to perform their activity and use during the Exhibition. In turn, the Official 
participants shall return the pavilions to the Organizer in the same condition as 
they got them. The Official Participants are responsible for all expenses on 
adaptation, equipping and use of a pavilion. 

The Organiser is responsible for preparation and performance of legal, 
legislative, financial and other measures necessary to provide the successful 
holding of the Exhibition. 


3.7.1. Expenses on Participation 

To render assistance for the Official participants in defining the preliminary 
cost of participation in the Exhibition, the Organiser has developed a special 
budged system which allows the Official participants calculating approximately 
own expenses on participation. The special budget system is provided on the 
online-portal for the Official Participants. 

The costs include the most common expenses, cost of service, planned 
events, transportation/storage, accommodation/transport, commercial activity 
and production of advertising materials. 

In the system, the cost is provided for basic kinds of goods and the tariffs for 
basic kinds of services necessary for the Official participants. With that, each 
participant shall make up his own budget on participation in the Exhibition 
depending on his specific needs. 
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3.7.2. Construction and Installation Works 

The Official participants or their contracting organizations, construction of 
their exhibition pavilions, get the required licenses and (or) permissions and 
observe the requirements indicated in them. They shall cooperate with the 
coordinator on designing and construction from the Technical office. 

For participants’ convenience, the Organiser has created the Technical 
office, which gives support for the Official participants in getting licenses and/or 
permissions connected with construction of pavilions. 

The Official participants shall provide for the Organiser for preliminary 
approving the Exposition Project, in which the following information shall be given 
in accordance with requirements of the laws and of the rules: 

• appearance and inside furnishing; 

• demounting and removal; 

• schedule of construction; 

• list of materials and equipment which will be used; 

• the model and the plan of the floor; 

• structural designing (including the lifting capacity of facilities within the 
limits specified by the Organiser); 

• facilities of emergency situation and evacuation; 

• fire-fighting means; 

• designs of exhibit items 

• facilities of safety and environment protection. 

The Design of Exposition includes the plans on the facilities of each of the 
following items: 

• water supply; 

• water removal; 

• gas; 

• electricity; 

• fire prevention; 

• heating, ventilation and air conditioning; 

• machinery and equipment; 

• telecommunications; 

• other needs and systems required for the Organiser. 

When carrying out the works on the Design of Exposition in part of 
construction of exhibition pavilions, the Official participants shall appoint an 
Inspector of construction works who performs the supervisory functions during 
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the whole period and is responsible for communication and coordination between 
the Organizer and the official participants in the matters connected with 
construction. 

The official participants and their contracting organizations shall develop the 
plan of urgent measures during emergency situations, and provide workers’ 
complete getting familiarized with corresponding roles in case of arising an 
emergency situation. 

The official participant shall finish the installation of exhibition equipment, 
items of interior, placement of exhibit items etc. within terms specified in the 
“Special regulation Nq4’’. 

For participants’ convenience, the Organiser has developed the detailed 
recommendations on the topic and procedures of construction and installation 
works of a pavilion: 

http:/ /WWW. iDm201 6. kz/userdata/uploads/u14/1456310721. pdf . 

3.7.3. Pavilion Project of the Official Participant 

3.7.3.1. Requirements for the Provision of Official Participants Pavilion 
Project (Including Exposition Project) 

The official participant must perform the pavilion project development by his 
own forces or by third parties' forces. Project work must be carried out in full 
compliance with the local and international standards which are in force in the 
Republic of Kazakhstan and with the requirements of this Guide. 

3.7.3.2. The Composition of the Pavilion Project, Provided to the 
Exhibition Organiser 

Official participant's Pavilion Project is subject to approval by the Organizer's 
Technical office. The working drawings of the Pavilion Project are subject to 
mandatory coordination in the Technical office by the coordinator on designing 
and construction before the construction and installation works at the facility. 
Pavilion Project consists of Conceptual design and Working drawings. 


3.7.3.3. Pavilion Project 

To obtain the prior approval of the Pavilion Project the minimum required 
package should contain (scale 1:100): 
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• Architectural plan of the official participant's pavilion (plan with 
accommodation of facilities, entrances and exits, including emergency exits, 
technological equipment, expositions of exhibition, furniture, etc.): 

• Axonometry; 

• Pavilion ceiling plan with light equipment; 

• Pavilion floor plan with the explication of finishing work; 

• Color solution sketch of the pavilion interior; 

• Design of interior color solutions outdoor pavilion; 

• Design of interior and fagade of the pavilion; 

• A list of materials and equipment planned for use in the pavilion; 

• Information about the electric power consumed (capacity) for the pavilion, 
with a breakdown by consumers; 

• Plans, schemes of water supply, sewerage, electricity, lighting and 
illumination, heating, ventilation and air-conditioning, information 
telecommunications, security systems, etc; 

• Information on the planned logistics and breakdown of the pavilion visitors 

flow; 

• Pavilion construction schedule; 

• Schedule for the dismantling and removal of the pavilion material from the 
Facility. 

3.7.3.4. Approval of the Conceptual Design with the Organiser of the 
Exhibition 

For the primary coordination of the Organizer, one should perform the 
coordination of the pavilion project conceptual design. For this purpose the 
official participant must provide the pavilion project conceptual design to 
Technical Office for preliminary consideration. 

Organizer of the Exhibition schedules meetings at the Facility at the request 
of the Official participant to preview the projected pavilion. 

Pavilion conceptual design is to be developed in accordance with the 
specified Guide requirements and is to be approved for execution of working 
drawings only after its consideration and approval by Technical Office. 

In case of full compliance the pavilion project conceptual design is to be 
coordinated. 
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3.7.3.5. Shop Drawings 

Working drawings is the part of the pavilion project, which is coordinated by 
the Organizer and approved for the construction and installation works. The 
minimum set of working drawings of the pavilion project is subject to mandatory 
consultation with the Technical Office before the start of construction and 
installation work at the Facility. 

3.7.3.6. Architectural and Constructional Solutions 

The section "Architectural and constructional solutions" shall include, but not 
limited to, the following: 

• Description of architectural solutions of the Official participant's pavilion, 
basic architectural parameters and space planning solutions of the Official 
participant's designed pavilion; 

• Description and justification of the architectural solutions for mezzanine 
construction (design schemes, bearing and walling, flooring, calculations 
materials on the constructional part of the project) to assess durability, reliability 
and stability of the construction; 

• Measures to ensure the rights of the disabled people and other population 
groups with limited mobility in terms of access to the projected pavilion of the 
Official participant; 

• Grounds for decisions on heat-protective, sound proof and fire-retardant 
properties of building envelopes and policy decisions on reducing noise and 
vibration, utility and health services of workers; 

• Main drawings: 

a) plans, facades and sections of the Official participants' pavilions with the 
image of the main bearing and walling (for mezzanine), interiors, esthetics and 
design; 

b) specification of materials and equipment. 

Drawings (plans, sections) must contain: 

- a breakdown of the axes with reference to the axes of the Facility; 

- explication of the Pavilion; 

- statement of premises decoration with attached materials specifications 
(including interior finishing materials, built-in decorative / structural elements 
related to the placement of expositions, special, large or heavy equipment, etc.). 
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3.7.3.7. Technological Solutions 

The section "Technological Solutions" of the pavilion should include, but are 
not limited to, the following: 

• Explanatory note on the technology; 

• Composition and plan of arrangement / configuration of technology and 
exhibition equipment; 

• Summary table of loads and operating parameters corresponding to the 
approved version as part of the Pavilion Project; 

• Schematic diagrams of technological processes (if any); 

• Description of energy conservation measures; 

• Description of activities and processes for alternative and renewable 
energy sources; 

• Specification of materials and equipment. 

3.7.3.8. Engineering Systems In Sections 

Power networks, including low-voltage systems: 

Drawings of electrical equipment, power supply and low-voltage systems of 
the Official participant's pavilion should be developed with integration (linking) 
with existing systems of the Facility, and include, but are not limited to, the 
following: 

• Explanatory note; 

• Statement of working drawings and documents; 

• One-line design circuit diagram; 

• Schematic diagram of the control circuit; 

• Plans of lighting network, placement of equipment, socket network, 
grounding network (indicating the group number, the brand and cross section of 
cable) in scale of 1: 100 or more; 

• Weak-current equipment layout and installation notes (automation, security 
systems, special fire-fighting system developed by Official participant (gas fire 
fighting, fire protection measures for kitchens and the like, TV, sound system, 
telephone) in scale of 1:100 or more; 

• Layout of electrical consumer of exhibition equipment in scale of 1:100 or 
more; 

• Specification and the basic characteristics of the main exhibition 
equipment; 

• Wiring layout of vertical and horizontal cable conduits and trays; 
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• Specification of equipment, materials and fittings (with an indication of the 
electrical power supply and parameters): 

• The main technical parameters of the project - installed and the estimated 
capacity, rated current, cos etc. (indicating all the design and permitted loads); 

• Permission for the use of electricity for heating (if available); 

• Connection diagrams should be placed inside the electric service panels 

Water supply system and canalization (WC), including automatic water- 
based fire-fighting: 

The drawings of water supply and canalization systems, automatic water- 
based fire-fighting of Official participant pavilion should be designed with 
integration (linking) with the existing Facility systems and include, but are not 
limited to, the following: 

• Official participant pavilion plans in scale of 1:100 or more (including the 
places of sanitation facilities installation, all pipelines and connection points to the 
engineering system of Exhibition Organizer); 

• The scheme of water supply in the Official participant pavilion with internal 
wiring of the pavilion; 

• The scheme of canalization in Official participant pavilion; 

• The scheme of automatic water-based fire-fighting; 

• Specifications of equipment and materials; 

• The information must be sufficiently detailed in order to be able to fully 
understand the proposed work; 

• Data acquisition in terms of electricity-generating equipment order (if 
necessary). 

Heating, Ventilation and Air Conditioning (HVAC) 

The drawings of the heating system, ventilation and air conditioning of 
Official participant pavilion should be designed with integration (linking) with the 
existing Facility systems, and include, but are not limited to, the following: 

• General requirements for the HV and AC sections; 

• Official participant pavilion plans in scale of 1:100 or more (including the 
places of equipment installation, all air conduits and connection points to the 
engineering systems of the Organizer). 

• Control scheme of heating, ventilation and air conditioning; 

• Statement of equipment; 

• Specifications of equipment and materials; 
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• Detailed information about the proposed fixing of all equipment to the 
frame of the building; 

• Detailed information necessary for a full understanding of the proposed 
improvements; 

• Calculation of HVAC systems load. 

3.7.3.9. Automatics of Engineering Equipment 

Drawings of the engineering equipment automation systems of Official 
Participant pavilion must be designed with integration (linking) with the existing 
Facility systems, and include, but are not limited to, the following: 

• Explanatory note; 

• Statement of drawings and documents; 

• The principal, installation and axonometric diagrams of automation 
systems of pavilion engineering equipment (if any), in the meantime the designed 
pavilion automation scheme is local with the ability to integrate it with the Facility 
automation system; 

• Layout of equipment (air conditioner, water heater, etc.) and 
communication; 

• Specification of equipment (indicating the operating parameters and 
characteristics); 

• Layout of the main exhibition equipment; 

• Specification and the basic characteristics of the main exhibition 
equipment. 

3.7.4. THE PROCESS OF DRAWINGS CONSIDERATION PERFORMED 
BY ORGANISER OF THE EXHIBITION 


3.7.4.1. The Procedure of Drawings Submission for Reviewing 

Official participant is obliged to submit the working drawings for coordination 
of the Technical Office prior to construction and installation works; the drawings 
must clearly show the entire scope of work of Official participant. 

The Design and Construction Coordinator manages the consideration of the 
working drawings submitted by Official participant to the Technical Office, as well 
as the consideration of the city authorities regarding the compliance with fire, 
environmental, health and radiological security. 

Any changes in the documentation prescribed by the city authorities are 
provided to the Official participant for the project adjustment. 
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All construction and finishing materials and equipment are provided with the 
fire safety certificates. 

Working drawings of the pavilion are handed over to the Organizer in 3 
copies in paper and electronic medium (CD). Drawings must be submitted in 
AutoCAD format, pictures in JPEG or PDF format, text documents in PDF or 
Word format. Documents should be executed, signed, grouped and indexed in 
accordance with the requirements of paragraph 2.1. of the Guide. The Design 
and Construction Coordinator has the right not to accept for consideration the 
working drawings prepared in non-compliance with the requirements of the 
Guide. The language of the submitted working drawings is Russian. Coordination 
with government authorities is carried out through the Technical Office. 

3.7.4.2. Correction of Pavilion Projects 

The Official participant shall at his own expense to make changes in the 
drawings based on the comments and notes of the Technical Office, and to 
submit copies of the modified working drawings in accordance with the 
paragraph 2.3.2 of the Guide. 

3.7.4.3. Coordination of the Project Design Solutions 

Working drawings with a note "Agreed" or modified working drawings, with 
due regard for amended corrections regarding revealed remarks, should be 
signed by the Technical office at the sole discretion of the Technical Office. 

At the same time, the Official participant having the drawings, agreed by the 
Technical Office, will regard such drawings as "Approved design solutions." 

Consideration of Official participant pavilion project by Technical office will 
not be the Exhibition Organizer's guarantee that the Official participant pavilion 
project meets all the requirements legislation of RK. The responsibility for 
meeting these requirements lies with the Official participant and project 
organization, which carried out and certified the pavilion project by the signature 
and seal. Pavilion Project Acceptance does not mean that the Technical Office 
will take over the responsibility for the fact that the Official participant pavilion 
project is accurate and sufficient, or that they comply with the terms of the 
Agreement. The responsibility for all these matters lies solely with the Official 
participant. 
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3.7.5. Requirements for Construction Works Conducting 

In accordance with the Guide on the design and construction of the pavilion 
for the official participants of EXPO-2017, for the start of construction in the 
pavilions one must submit information about the construction company to the 
Technical Office, confirm the existence of a license, provide a list of employees 
and workers with job titles, certified by the signature and seal of the head of the 
construction company as well as contact details of responsible persons (phone 
number - for full-time communication support with the Organizer's 
representative). 

Ensure all arrangements for the safety and protection of labor. 

Ensure the availability of all necessary permits and registration documents 
of employees and workers, established by the legislation of RK. 

Note : Those who previously submitted conceptual designs of pavilions shall 
provide these conceptual designs in 2 printed copies in Russian with signature 
and project author's stamp in the Technical Office for preliminary coordination, in 
accordance with paragraph 2 of the Official participant Pavilion Project, "Guide 
on pavilions design and construction." 

At the same time we remind you that on the basis of the approved pavilion 
project an album of working drawings will be formed in accordance with the 
requirements and standards of the Republic of Kazakhstan. 

These conceptual designs should be stamped and signed by the following 
persons: 

1. Commissioner of the national section (client); 

2. Performer of conceptual design; 

3. Adapter (project organization with available license on project activities 
not lower than the second category). 


3.7.6. Use of International Pavilions 

Use of international pavilions shall be performed in accordance with the 
“Guidance on the use of international pavilions” developed by the Organiser, and 
it establishes the procedure, terms of providing and payment for public 
commodities, services on cleaning the pavilions, services of engineering 
networks of the pavilions, and it also defines the rights and duties of the 
Organizer and Official participants of the Exhibition. 

The Official Participants shall take necessary measures for providing the 
cleanness of the pavilion areas they occupy. For those purposes, an agreement 
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shall be made for providing services on cleaning of the pavilions. The cleaning of 
the pavilion areas occupied shall be done at participant’s cost. 

For choosing the companies providing the services on cleaning the pavilion 
areas, a catalogue with description and contacts of certified companies is offered 
for the Official Participants of the exhibition. Expenses on cleaning the parking 
place and also the public facilities shall be borne by the Organiser. 

Detailed information is available in the “Guidance on use of international 
pavilions” and in the “Special regulation Nq4”. 


3.7.7. Demounting of Pavilions 

The Official Participants shall demount all the structures and equipment 
from the exhibition pavilions and bring the space to the initial condition within the 
term until December 15, 2017. 

The Official Participants shall define the procedure of works on bringing the 
exhibition pavilions into order after preliminary consultations with the Organiser. 
The works shall be considered as completed only after the Official Participant 
gets a written confirmation from the Organiser after the joint checking of the 
corresponding exhibition pavilion by the Official participant and the Organiser. 

Detailed information is available in the “Guidance on use of international 
pavilions” and in the “Special regulation Nq4”. 


I 


3.8. Accommodation of Official Participants 

During the construction and installation works and 
for the period of holding the Exhibition, for Participants’ 
comfort stay, the Organizer has offered 
accommodation services in the EXPO city. 

The EXPO city is a combination of modern 
energy-efficient dwelling houses, pedestrians’ 
promenades, landscape zones for public leisure and 
recreation, the developed territories with sports grounds and the entire necessary 
auxiliary infrastructure. 

As an alternative, the Official Participants can choose for their employees 
other variants of accommodation of the staff. With that, the Organisers will render 
all assistance in searching the dwelling and providing the comfort stay of the 
Exhibition Official Participants. 

The EXPO city was designed with consideration of advanced after¬ 
exhibition use. After the Exhibition finishes, the buildings will be the part of the 
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dwelling fund of the city, thereby forming the first ecologically stable and 
multifunctional district in Astana. 

3.8.1. Location 

The dwelling buildings are located in the place with the total area of 12 ha in 
the north-western part of the Exhibition territory, in the square of the streets 
Sauran, 28/1 and the Kabanbai batyr Avenue. 




I I fl-sEorey dwelling house 

□ 7-storey dwelling house 

I I 6-storey dwelling house 

I-1 6-storey dwelling house 

I_I with conTRienciaS premises 

□ 7-storey dwelling house 
with commercial premises 















Comfortable location of the EXPO city will provide for the Official 
Participants the convenient and quick access to the Exhibition complex, to the 
Congress Center, and also to the shopping and entertainment center. 

The EXPO city consists of 6 blocks joined with transport passages, 
infrastructure for bicycle traffic and convenient pedestrian communications 
integrated into the unified transport and road system. 

The EXPO city is in close vicinity to the territory of the Exhibition Complex (5 
minutes’ walk), to the “Mega Plaza” shopping and entertainment center (2-3 
minutes’ walk). The distance to the International airport of Astana is 
approximately 15 minutes’ car drive. 

The prices for hiring 1-2-3-4-room apartments depend on the class, 
presented with the “Gold” and “Silver” categories. There is a discount system 
provided for the visitors of the EXPO city. 

Each apartment is accompanied with a free sheltered parking place. 

3.8.2. Area and Layout of Apartments 

1-room apartments with the area of 41-43 m^ 

(Layout scheme) 



4 [Entrance hall 


iathroom 


Kitchen 




h closed baicon'^ 
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Enclosed balcony 
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Kitchen 


1-room apartments are intended for dwelling of not more than 2 persons, 
they are equipped with modern furniture, kitchen and household appliances, 
dinnerware, bed clothing and other utensils necessary for comfortable dwelling. 










































































2-room apartments with the area of 68-72 m^ 
(scheme of approximate iayout) 


UK-a" 


UK-1" ; UK-ji 
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2-room apartments are intended for dwelling of not more than 3 persons, 
they are equipped with modern furniture, kitchen and household appliances, 
dinnerware, bed clothing and other utensils necessary for comfortable dwelling. 


3-room apartments with the area of 86-96 m^ 
(scheme of approximate layout) 








































































































































































3-room apartments are intended for dwelling of not more than 5 persons, 
they are equipped with modern furniture, kitchen and household appliances, 
dinnerware, bed clothing and other utensils necessary for comfortable dwelling. 


4-room apartments with the area of 106-119 m^ 
(scheme of approximate iayout) 



4-room apartments are intended for dwelling of not more than 6 persons, 
they are equipped with modern furniture, kitchen and household appliances, 
dinnerware, bed clothing and other utensils necessary for comfortable dwelling. 

Detailed information on dwelling premises and accommodation conditions 
offered in them is given in the Guidance on the EXPO city. 

EXPO city Operator’s contacts: +77172550061 

E-mail: expo2017@diplomathotel.kz 


3.8.3. Apartment Reservation 

For reservations, the Official Participants should apply to the Organiser, 
having directed a written application in the form established by the Organiser. 

After receiving a written application the Organiser is obliged to confirm the 
reservation of premises within 30 days. The organizer has the right to ask for 
additional information after receiving a written request within 15 days. The 
agreement of dwelling premises hiring shall be signed by the EXPO city 
administration Operator and by the party of the Official participant within one 

91 






'I 1^ 

4 




















































month from the day of Organiser’s confirmation of dwelling premises reservation. 
Reservation of apartments shall be done based on Special regulation Nq6. 

Payment for the reserved apartment shall be made completely one month 
before entering in the confirmation of the order. 

The registration desk is located in the E Block of the EXPO city and will be 
available at any time. 

3.8.4. Written Application 

The written application shall contain: 

• Participant’s country; 

• List of the Official Participants coming to the EXPO city; 

• Category of apartments and number of rooms; 

• Arrival and leaving date; 

• Number of persons coming (in case there are guests, give information 
about them); 

• Passport data and contact information of the official participants. 

3.8.5. EXPO city Security 

For the purposes of providing the safety measures for residents of the 
EXPO city, the following was organized: 

• Fencing of the whole perimeter of the EXPO city; 

• Three security check-points; 

• Video observation system; 

• 24h concierge service; 

• Internal communication means in the apartments; 

• Police base station in the territory of the EXPO city; 

• 24h patrolling the territory. 


3.8.6. Requirements for Guests and Visitors 

The dwellers in the EXPO city can accept visitors, having preliminarily filled 
in the application at the registration desk, providing visitor’s passport data and 
term of stay in the territory of the EXPO city. For the purposes of safety and 
control, the officers of the security check-points shall record the visitors coming to 
the territory of the EXPO-village in the visitors’ register. 

There is a strong request to keep strictly the rules to be observed to provide 
the favorable ambience for all guests. 
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• Upon arrival, an official participant shall provide the corresponding 
documents (passport, stay sheet) at the registration desk and get a key from 
the apartment. Upon leaving the apartment, he shall fill in the act about 
integrity of the property. The bill is issued for the company, which gave the 
application for employees’ dwelling. 

• An underage guest shall be accompanied by an adult and have 
documents identifying adult’s personality, child’s personality, and a 
document, which allows accompanying the child. 

• The administration of the EXPO city is not responsible for loss or stealing 
of any personal things left unattended. 

3.8.7. Requirements on Technical Issues 

• The people dwelling in the EXPO city shall observe the fire safety rules, 
the established procedure of dwelling and cleanness. 

• In case the repair of sanitary ware, electrical, heating systems, air 
conditioning system, communication means and Internet providing devices 
is required, the registration desk shall be notified immediately for elimination 
of malfunctions. 

• Do not try to eliminate the arising malfunctions independently. 

3.8.8. Basic Restrictions 

During the interval between 11.00 P.M. and 7.00 A.M., we ask you to 
minimize the noise - high voice, noises, music and TV played loudly shall be 
avoided. 

3.8.9. Services for EXPO city Dwellers 

• Telephone services; 

• Internet and Wi-Fi; 

• Medical aid station (Health Center); 

• Business Center; 

• Lobby-bar; 

• Cafe; 

• Healthy eating cafe; 

• Outdoor cafes; 

• 24h supermarket; 

• Snack-machines; 
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• Fitness facility; 

• Organization of transfer and visiting the SPA-center 

• Children’s center; 

• Excursions office; 

• Dry-cleaner reception office 

• Clothes ironing; 

• Cash terminal. 


3.8.10. Mass Cultural and Sports Events 

For the guests of the EXPO city, the mass cultural events and sport 
competitions are organized weekly; the information about them is available at the 
reception. 

3.8.11. Apartment Cleaning Services: “Gold” Class Apartments 

• Cleaning 3 times a week. 

3.8.12. Apartment Cleaning Services: “Silver” Class Apartments 

• Cleaning 1 time a week. 

The cleaning includes exchange of bed clothing and wet cleaning of the 
room. 

For EXPO city guests’ convenience, there is a possibility of providing an 
additional cleaning of apartments. 


3.9. Unified Service Center 

For the purpose of rendering governmental and other services, consulting and 
information reference support, the Unified service center was created in the territory 
of the Exhibition (hereinafter referred to as the “USC”) for participants servicing. 

Representatives of governmental authorities and commercial organizations. 
Organizer’s officials and volunteers will render services, the necessary consulting 
and informational support for the participants in the territory of the center in the 
period from 1 December 2016 to 31 December 2017 on the principle of “one 
window”. 

Presently the following list of services rendered at the USC has been defined: 

1) Consulting assistance on the matters of visas issue of the Republic of 

Kazakhstan, and prolongation and shortening of their validity terms. 

2) Migration accounting (registration of foreigners and persons without 

citizenship who are staying temporarily in the Republic of Kazakhstan). 

3) Registration services and consulting assistance on the taxes matters. 
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4) Rendering consulting service on customs issues. 

5) Rendering consulting assistance on the matters of governmental 
sanitary and epidemiological control. 

6) Issue of permission for using the radio-frequency spectrum of the 
Republic of Kazakhstan and use of radio-electronic high-frequency devices. 

7) Consulting assistance on the matters of protection of intellectual 
property rights. 

8) Consulting services on business accounting. 

9) Notarial services. 

10) Banking services. 

11) Insurance. 

12) Logistic services. 

13) Air ticket office. 

14) Interpreting and translation services. 

Detailed information about the services rendered is given in the “Guide on 
the Unified Service Center”. 

3.10. Medical Service 

Medical service in the territory of the Exhibition will be organized by the 
“MEDIKER” LLC, to which the status of the Exhibition Partner was conferred, and 
will be performed in two directions: 

1) First medical aid for Exhibition visitors, and if required, the further 
hospitalization to the city hospitals. 

2) Medical service for Exhibition Participants in the territory of the EXPO- 
city. 

For the purposes of implementation of the first direction, seven medical aid 
stations will be organized in the territory of the Exhibition: two in the commercial 
pavilions, one in the Sphere, and 4 at the entrance groups with constant 
attendance of two ambulance cars at each entrance group. One medical golf-car 
(with a lying place) will also be near medical aid stations at each entrance group. 

For the purpose of organizing the second direction, the “MEDIKER” LLC will 
purchase the commercial area in the territory of the EXPO city for organizing a 
medical center {at once after facility commissioning). The services in this medical 
center will be provided on the 24h basis. For these purposes, in accordance with 
the Special regulation Nq 8, medical insurance is required from all Exhibition 
Participants for the period of stay in the territory of the Republic of Kazakhstan. 


3.11. Safety 

During holding the Exhibition, strengthened measures and special mode on 
protection of public order, facilities and the territory of the Exhibition, and also of 
the places of stay of Official Participants’ staff will be introduced. The Ministry of 
internal affairs of the Republic of Kazakhstan will be responsible for providing 
safety and public order in the period of holding the Exhibition. 

Protection of all zones and customer groups in the territory of the Exhibition will 
be provided, and also the safety of the Logistics Center and of the EXPO city. 

The Logistics Center and the EXPO city have an installed fence with the system 
of access restriction around their territories, which provide access to their territory only 
for persons with accreditation and those checked by the security service. 

All Official participants, the staff and the customer groups will have an 
official photo on the accreditation card, which will be issued only on condition of 
performing of person’s identification and checking of personal data. 

3.11.1. Key Safety Elements 
The key safety elements include: 

1) Providing safety on the Perimeter of control, including installation of 
protection fences and CCTV video observation systems. 

2) Carrying out the examination of persons and transport vehicles. 

3) Control at entrance/exit from the territory of the Exhibition, including 
checking the availability of accreditation and tickets, examination of 
transport vehicles and commodity and material valuables. 

4) Patrolling of the Control perimeter and reaction to the incidents. 

5) Development of policies and procedures in the sphere of safety. 

6) Measures on protection of Organiser’s and Exhibition participants’ 
assets. 

7) Joint solutions on safety with participation of law reinforcement and 
special authorities. 

a. Counter-terror or counter-extremist activity measures. 

b. Development and implementation of plans on protection of foreign 
guests and official persons with cooperation with foreign police services and 
private security structures. 

8) Performing other functions on safety in accordance with the legislation of 
the Republic of Kazakhstan. 
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3.11.2. Organization of Access 

Before entering the territory of the Exhibition, all visitors shall pass the 
procedure of safety control. 

Zones of visitor examination are at the 4 entrance groups: in the northern, 
southern, eastern and western parts of the Exhibition. Besides 4 entrance 
groups, there will be also one intended for the staff and located in the north¬ 
eastern part of the territory of the Exhibition, and one entrance group intended for 
VIP guests and located in the north-western part of the territory of the Exhibition. 
X-ray and television installations and arch metal detectors will be installed in all 
entrance groups. 

A path for people with reduced capabilities, visitors with children and 
pregnant women will be allotted on each of 4 entrance groups. 

A list of forbidden objects and substances will be available in the entrance 
groups for all visitors. This list will be published on the website, provided on the 
tickets and indicated on the signs and plates, which will be installed in the visitor 
control zone. 

In case a large queue arises in one of entrance groups, the visitors will be 
redirected to free entrance groups. 

3.11.3. Protection of Pavilions 

All pavilions located in the territory of the Exhibition will be under 24-hour 
observation and protection of security service officers, private security 
organizations and the police, which also will provide safety of participants’ 
commodity and material valuables. 

Official Participants when performing their operational activity are 
themselves responsible for safety of commodity and material valuables. 

Security officers, if required, will render assistance in involving the 
accredited officers of a private security company to provide safety of commodity 
and material valuables. 

In the International pavilions, the local administration centers are located 
under the authority of the security officer who possess proper knowledge and 
skills, and also has the right to take decisions independently in case of 
emergency situations. This center will function 24 hours/day. 
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3.11.4. Examination of Transport Vehicies 

All the goods of the Official Participants supplied, and their transport 
vehicles, before they are allowed to the territory of the Exhibition, will be subject 
to passing an examination in the shelter by the Logistics center. 

After the examination, the transport vehicles {in case the security service 
officers and police officers do not detect anything suspicious) are sealed by 
means of special labels for safety control, after which they will be allowed to 
leave the inspection zone by the Logistics center and to pass to the service 
entrance. On this route, the transport vehicles will be checked for availability of 
such labels, for their identity. After that procedure, they will get access to the 
territory of the Exhibition. In case of damage of such labels, the transport 
vehicles will be subject to passing the examination again, until it is ascertained 
that they comply with safety control requirements. 

In the transport vehicle examination sites, there will be security service staff 
and the officers of the Ministry of internal affairs. 

3.11.5. Access of WIP and VIP Persons to the Territory of the 
Exhibition 

Access of VVIP, VIP persons and of vehicles servicing them will be 
performed through the entrance in the north-eastern part of the Exhibition zone, 
where the special entrance for VIP-guests is located, the special rout is allotted 
for the vehicles and the zone of visitors unloading. 

The procedure of access and examination regarding WIP persons (the 
heads of the countries and the governments) will be specified separately by the 
service of the Society Protocol and by special authorities. 

During arrival of high official persons (WIP) in the territory of the Exhibition, 
additional officers of special authorities of the Republic of Kazakhstan will be 
involved to provide safety. 

For vehicles of the VIP-guests, there will be parking place near the 
Congress Center, where 350 parking places are provided. 

Unloading of guests from vehicles will take place near the entrance group. 

In case the emergency access for vehicles of the VIP-guests is required, 
such access through the suitable entrance group will be provided by the security 
service officers and by special authorities. 






3.12. Technologies 

The Official Participants are provided with wide range of telecommunication 
services, such as access to the Internet by means of Wi-Fi. 

Wireless network will be of general access, but in accordance with 
requirements of the legislation of the Republic of Kazakhstan, each user of the 
network will have to pass obligatory registration in the network with getting an 
individual password to the general access network. 

For convenient work of the Official Participants, the Organiser will provide 
communication channels for Participants’ needs. 

For safety of data transfer channels, the organization of the communication 
channel will be performed using the advances equipment in part of information 
security. For authentication and access, the specialized servers of access control 
and administration will be used. 

For providing the telecommunication services in the territory of the 
Exhibition, the Organiser on a competitive basis will select a communication 
operator. The district of the Exhibition will be covered with the network of national 
mobile communication operators, on which territory the modern Data processing 
center (hereinafter referred to as the “DPC”) will be created, built using the 
advanced technologies. The power of the DPC is intended not only for 
functioning of Organizer’s services, but also for the possibility of deployment of 
Official participants’ services. 

Protection of data against hacker attacks, internal intrusion beyond the 
safety perimeter and against viral threat will be provided by means of the 
advanced software and hardware. 

For participants’ convenience, the Organiser has also developed the “Guide 
on installation and use of information and telecommunication equipment” which is 
the requirements for installation and operation of information and 
telecommunication equipment in the territory of the Exhibition. 

This guide was developed in accordance with the Special regulation Nq 5 
“The Rules for installation and operation of machinery, devices and equipment of 
all types”, and it describes the process of operating the telecommunication 
equipment, and also the process of getting IT services in the territory of the 
Exhibition. 


3.13. Administration of Exhibition Territory 

One of the main tasks of operational activity of the Exhibition is observing 
and fulfillment of unified norms and rules in all zones and grounds of the 
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Exhibition for creation of comfortabie conditions for Officiai Participant’s work and 
magnificent atmosphere for Exhibition Visitors. Appiying the unified approach, 
whiie pianning the work of various services, and infrastructure is extremeiy 
important for integration of operations of aii participants within holding the 
Exhibition and rendering the high level services for all groups of customers. 

For these needs, the operator carries on the process of functional and 
facility planning, and also the development of the Operational plan of the 
Exhibition complex. 

All interested parties - operators of facilities, including the Official 
participants, will have to develop the Operational plans on their facilities for their 
timely integration with the Operational plan of the Exhibition complex. 

In April-May 2017, it is planned to begin the large-scale testing of facilities, 
functions, services and infrastructure of the Exhibition. All interested parties, 
including the Official Participants, will be invited to the main test events. 

3.13.1 Stages of Organizer’s Work 

Stages of Organizer’s work 



2017 


The operational work of the Exhibition will begin long before the opening 
ceremony. Several months before the official opening of the Exhibition, many 
functional subdivisions will begin the full-time work and will carry out the 
preparation and start-up of main services according to their operational plans. 
For example, the EXPO city, the Press center and the Accreditation center will 
begin the full-time work before the official opening of the Exhibition. After 
finishing the ceremony of the Exhibition closing, such facilities as the EXPO city 
will continue working for some period. 
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Key operational stages of Organiser’s work are given below: 


Stage 

Description 

Date 

Stage of thematic 
filling and 
equipping of 

facilities 

The end of construction works and the 

beginning of installation of temporary 
structures and equipment of 

participants, partners, sponsors and 
Organiser 

November 01, 

2016- 

April 01,2017 

Stage of testing of 

Exhibition 

operational 

availability 

Testing of Exhibition operational 
availability in conditions similar to the 

maximum with real conditions with 

involvement of all interested parties 

March 01 

May 30 

Stage of Exhibition 
operational activity 

It refers to the stage when most of 
functions are in operational mode. This 
stage is divided into two periods 

May 01 

September 12 

Operational period is the period when 
the first facility begins functioning 
(before the Exhibition opening 
ceremony) until the end of finishing of 
the last facility (after the Exhibition 
closing ceremony) 

May 01 

September 12 

The period of holding the Exhibition - 
93 days, beginning from the Exhibition 
opening and finishing with closing it 

June 10 

September 10 

Stage of 

demounting works 

This stage begins after finishing of the 
Exhibition, and it includes exportation 
of structures, assessment of the event 
and termination of Organiser’s activity 

September 13 

December 15 


It is important to note that some stages and activities will take place 
simultaneously (For example, stages of filling and testing). 


3.13.2. Operational Zoning of Exhibition Complex 

For the purposes of efficient planning and management of the Exhibition 
complex, the territory of the Exhibition was divided into 6 operational sectors. 

An operational sector is a geographic plot inside the territory of the 
Exhibition. This is a unique area, which includes facilities, zones and activity 
performed in it. The sector is an integral part of the total territory of the Exhibition 
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and therefore it depends/exerts influence on the operational activity of the whole 
Exhibition. 

Zoning of the Exhibition complex is presented below: 


Exhibition territory (25) ha 



• The Sphere 

> National Day Stage 

• Energy Hall 

• Commercial pavilions 



• International pavilions 

• Energy Best 
Practices Area 

• Thematic pavilion 



»International pavilions 
• Corporate pavilion 

■ Art center 

»Thematic pavilions 

■ Commercial pavilions 



Adjacent territory (149) ha 



• Congress hail 

• Congress hotel 

• Bureau International des 
Expositions 

• Unloading zone and zone 
of VIP-guests examination 

• VIP entrance 


_ \ _ 

• Public transport terminal 

• Parking zone 

• Energy Discovery Center 

• Organiser's office 

• Department of Internal 
Affairs 

• Northern and the service 

entrance groups _ 



»The "Mega Plaza " 
shopping and 
entertainment center 
- Parking zones 

* The Western. Eastern 
and Southern entrance 
groups 

• Taxi zone 


3.13.3 Sectoral Teams 



A sectoral team is the main operational unit of all exhibition and 
entertainment facilities and of other operational sectors, and it will be under 
management of Sectoral managers. 
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Sectoral administration of the exhibition allows building up the clear 
hierarchy of administration of the whole territory of the exhibition and 
implementing a clear algorithm of settling potential incidents. 

Organizational structures of other interested parties will be integrated in the 
Sectoral teams. Thus, a certain person of the Organizer will be responsible on all 
operational matters of Official participants’ pavilions functioning, who will be a link 
with the Sectoral teams and who will cooperate with other services for quick 
settlement of incidents and problems. 

With that, an Official participant also has the right to apply to the Unified 
service center on all matters no connected directly with operational activity of the 
exhibition, and he will a high-quality answer or/and knowledgeable assistance. 

3.13.4. Working Time Scheduie of Exhibition Compiex 

The Organizer and all the parties involved will perform their operational 
activity according the unified established work schedule which provides the 24- 
hour mode. Each exhibition day will consist mainly of the repeating cycle of 
activities which will take place during the 93-days period of the Exhibition. 


Accesses to the Exhibition 

Work hours 

Entrance groups for visitors, entrance - until 22.30 

09.00 A.M. -OI.OOV.M. 

Parking places for visitors 

08.00 A.M. -02.00 P.M. 

Accreditation offices 

08.00 A.M. -08.00 P.M. 

Ticket offices 

08.00 A.M. - 10.30 P.M. 

Access for Organizer’s accredited staff 

24-hour 

Access for Official participants’ accredited staff 

07.00 A.M.-02.00 P.M. 

Exhibition facilities 

Work hours 

Pavilion of Kazakhstan 

09.30 A.M.-09.30 P.M. 

Thematic pavilions 

09.30 A.M.-09.30 P.M. 

Area of best practices 

09.30 A.M.-09.30 P.M. 

Hall of Energy 

09.00 A.M.-09.00 P.M. 

International pavilions 

09.30 A.M.-09.30 P.M. 

Activities at the Exhibition 

Work hours 

Parade (the morning show) 

11.00 A.M. - 12.00 A.M. 

Cultural and entertainment events at the Exhibition 

10.00 A.M. - 11.00 P.M. 


^ From 00:00 to 01:00 P.M. only the East checkpoint is available for exit 




















Ceremony of the National Day for participating 

countries 

10.00 A.M.- 12.00 A.M 

Parade (the evening show) 

08.00 P.M.- 09.00 P.M. 

Concert at the Amphitheater 

07.00 P.M. - 11.00 P.M. 

Common services 

Work hours 

Places to eat and places of sales (vending 
machines, mobile stand, souvenir shops) 

09.00 A.M.- 11.00 P.M. 

Cafes and restaurants 

09.00 A.M.- 12.30 P.M. 

Medical aid stations 

24-hour 

Emergency services 

24-hour 

Terminals of rescue service calling 

24-hour 

Police patrolling of the Exhibition territory 

24-hour 

Operational services 

Work hours 

Cleaning of territory 

24-hour 

Garbage disposal 

01.00 P.M.- 07.00 A.M. 

Logistics center (storehouse) 

24-hour 

Logistics in the territory of the Exhibition 

01.00 P.M.-07.00 A.M 

Customs office in the territory of the storehouse 

09.00 A.M.-06.30 P.M. 


3.13.5. Testing of Operational Availability of the Exhibition 

At the stage of planning (up to March 2017), it is planned to carry out testing 
events in Organizer’s office. These events will pass as interactive seminars. 
Within these seminars, the regulations of reacting to incidents will be practiced, 
and the operational documents will be developed and tested. 

In February-March 2017, it is planned to begin the transfer of sectoral and 
facility teams to the Exhibition facilities, with the purpose of practicing the 
operational documents and testing the regulations of reacting to incidents. 

It is planned to carry out a large-scale testing event with many visitors 
involved (10-20 thousand people). All interested parties will be invited to this 
event, including the staff (temporary and permanent) of the Official participants, 
the municipal services, volunteers and other. This will allow testing both standard 
working mode of the Exhibition and reacting to different incidents in the 
conditions maximally similar to real conditions. 

This event is preliminarily planned to be carried out in April-May 2017, when 
most of the key facilities {entrance groups, international pavilions, amphitheater. 





















the Sphere, narrow places etc.) and the infrastructures are in the state of 
structural and operational availability. 

3.14. Cultural and Entertainment Events 

Within the Exhibition, it is planned to perform a number of cultural and 
entertainment events of manifold formats: concerts, parades, shows, film shows, 
lectures, children’s events and many other. As for present, the full program of 
events is under development. 

All information about cultural and entertainment program will be available on 
the general accessible portal {hereinafter referred to as Portal) 
www.events.expo2017astana.com . The Portal suggests the possibility of filter 
according to days, time and types of events, which will allow the Exhibition 
visitors easy and convenient orienting in all events of the cultural and 
entertainment program of the Exhibition. 

The Portal is an informational structure accessible in the Internet, intended 
to consolidate and process the information in part of the Exhibition Event 
performed by the Organizer and by official participants. 

The Portal consists of two levels: 

• open access information part containing the external calendar of events; 

• the internal Portal on formation of master-plan accessible for the 

registered users. 

After passing the procedure of approving of Participant’s application on the 
portal, the information about the Event is published in the calendar accessible to 
all visitors of the Exhibition. 

3.14.1. Culture and Ceremonies 

Within the Exhibition, a number of cultural and ceremonial events of the 
highest level will take place. Among them is the Opening Ceremony (June 9, 
2017) and the Closing Ceremony (September 10, 2017), the National days of 
participating countries and Special days of international organizations. National 
and foreign theatrical shows and many other. 

3.14.2. Classification of Exhibition Events 

The Exhibition events are divided into 6 basic groups, depending on the 
format: 

• Official Events; 

• thematic Events and the “Future Energy” Forum; 
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• art- and educational projects; 

• national and foreign theatrical shows and creativity projects; 

• National days of the participating countries and Special days of 

international organizations; 

• Events held beyond the territory of the Exhibition. 

3.14.3. Official Events 

Under Official Events, the Events are understood which are planned by the 
Organizer and by the Official participants and Exhibition visitors with the purpose 
of full opening of the Exhibition thematic, and also with the purpose of making the 
audience acquainted with cultural variety of the accepting party - the Republic of 
Kazakhstan: 

• the Opening Ceremony (June 9, 2017) and the Closing Ceremony 

(September 10, 2017); 

• daily parade; 

• daily show; 

• National holidays. 

3.14.4. National and Foreign Performances and Stage Shows 

Each week, during three months, the Exhibition will take various shows of 
world class. Over 120 unique concerts and shows will take place for 93 days of 
the Exhibition on the stages of the Congress Center, of the Energy Hall and of 
the Amphitheater, which will strike the spectators by their individuality and unique 
author solutions. 

The Exhibition visitors will be offered a vast and manifold cultural and 
entertainment program, which includes performances of actors of the Kazakh 
and the world scale of various directions and styles. In spite of variety of genres, 
all concerts and shows are united by the same theme line - “Future Energy”. 

Each concert is an original show specially created for the Exhibition, with 
unique technical implementation, original decorations and dramaturgy. Among 
them are the concerts of the worldwide renowned foreign pop and classical 
performers, of the Kazakh folklore, classical soloists and groups, original 
musicals, international concert projects, festivals of ethic music, popular 
humoristic shows, performances of renowned jazz musicians, circus 
performances, dancing shows of popular world ballets and other. 
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3.14.5. Thematic Shows 

Thematic shows created based on creative works of performing artists 
from all the five continents will present for the spectators unforgettable evenings 
during visiting the Exhibition. 

Each concert will become a real sensation in cultural life of the Exhibition. 
Most of the performing artists who perform at the EXPO 2017 will come to 
Astana and the Republic of Kazakhstan for the first time. The Exhibition will 
become a real ground for world premieres. 

The schedule of concerts and shows was made up so that after a bright 
start the set rhythm and the special mood keep during the whole Exhibition. 

The theatrical shows and creativity projects are held on the grounds of the 
Amphitheater, of the Congress Center and of the Energy Hall in the day and 
evening time. 

3.14.6. National and Special Days 

3.14.6.1. National Days 

National days are the unique opportunity for each country to demonstrate 
the peculiarities of the national culture and to draw attention to their 
achievements in this sphere. Official and entertainment thematic events for the 
widest spectator audience will take place on the grounds of the Exhibition. 

National days will take place daily, except for days when official Events are 
held: the Exhibition Opening Day (June 9), the Day of the Capital (July 6), the 
Day of the Constitution of the Republic of Kazakhstan (August 30), the Exhibition 
Closing Day (September 10), the Day of the International Exhibitions Bureau 
(September 9). 

For organization of the official part (ceremonial - raising the national flags, 
performance of national anthems and welcome speeches) of the program of the 
National Day, the Stage of the National Day is provided by the Organizer, which 
is a sheltered easily demountable stage which allows installation of additional 
acoustic and lighting equipment (the list of basic technical equipment provided by 
the Organizer is given in the Guidance on holding the National days). 
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3.14.6.2. Technical Parameters of the National Day Stage 


Total area, m^ 

S of the stage 120 ITI 

Dimensions of the stage; a x b x h = m 

12m X 10m X 12m 

Capacity of the stage 

320 spectators 

Maximal load up to 5 t 

250 kg/m^ 

Auxiliary technical premises 

5 pcs. 


THE NATIONAL DAY 
STAGE 

Number of seats: 320 
Dimensions of the stage: 12 x 10 m 



With the area of about 3300 m^, the Hall of Energy admits 1 thousand of 
spectators (the common hall - 596 seats, the 1®* floor balcony - 211 seats, the 
2'^'^ floor balcony - 198 seats). In the hall, it is planned to hold such events as: 
concerts of classical and national music, performances of modern choreography, 
of experimental theater, and film shows for wide audience. 

For organization of additional cultural events, the following grounds are 
provided: the Art Center - photography exhibitions, master classes; the territory 
of the Exhibition - parades, fireworks, animators. In case of organization of a 
gala-concert, the Organizer will consider the possibility of providing the grounds 
of the “Hall of Energy”, of the “Congress Center” or of the “Amphitheater”. 
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3.14.7. Special Days 

Special days - the International organizations and unions of countries 
consisting of several Official participants will hold their Special days. The order of 
holding a Special day is analogous to the order of the National day. 

Upon agreement with the International Exhibitions Bureau, it is 
recommended for Participants to hold the Event in accordance with specially 
developed order presented in the “Guide on holding National days”. 

3.14.8. Events Held Beyond the Territory of the Exhibition 

The program performed in the territory of the EXPO-2017 Exhibition will be 
accompanied with the Events on the other grounds of the city, too, which will 
allow spreading the spirit of the international Exhibition through the whole capital. 

Any Events which require special equipment or intended for large number of 
visitors will be held beyond the Exhibition complex, in such places as the 
“Saryarka” Bicycle track, the Astana Arena and other grounds. This regulation 
concerns mainly the large forums and conferences, and also the concerts of the 
world stars. 


3.14.9. Protocol 

To accompany Official Participants' delegations the Organizer created the 
Protocol Service, which is in close cooperation with the Commissioner of the 
Exhibition, the President's Protocol, the Prime Minister's Protocol, the State 
Protocol Department of the Ministry of Foreign Affairs and the State Security 
Service of the Republic of Kazakhstan; it regulates the rules and procedures of 
formal/informal activities carried out by the Official participants at the Exhibition 
territory, which in turn are required for planning and carrying out organizational 
and protocol events. 

In accordance with the established state practice, the State Protocol 
Department of the Ministry of Foreign Affairs of the Republic of Kazakhstan 
regulates the procedural rules for visits of official delegations (heads of 
states/governments, parliamentary speakers, ministers and other dignitaries), 
and determines the format of their stay (accommodation, transport). Depending 
on the status of the visit and the level of the head of delegation, it specifies the 
format of the visit (state, official, work, and others.) of the official delegations 
arriving to the Republic of Kazakhstan. 

The protocol accompanying of the public officials is carried out only by the 
representatives of the State Protocol Department of the Ministry of Foreign 
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Affairs of the Republic of Kazakhstan. The responsible employees of the Ministry 
of Foreign Affairs are assigned to a particular delegation of the participating 
country of the Exhibition as a Liaison Officer. 

The Protocol Service studies all organizational aspects of the upcoming 
events in detail, considering the wishes of the Official participants, including their 
national, cultural, religious and traditional characteristics. It works closely with the 
Official participants in the planning and conducting of the National, special days 
and other events (concerts, shows, parades, sporting events, bilateral 
negotiations, etc.) within the framework of the Exhibition. 

3.14.9.1. Principle Objectives of the Protocol Service 

1) The coordination of the main organizational and protocol events held in 
the territory of the Exhibition. 

2) Interaction with the Official participants in the preparation and holding of 
the National and special days, as well as other formal events. 

3) Organization of visits of official delegations at the Exhibition territory. 

4) Close cooperation with the Secretariat of the Exhibition Commissioner 
and other protocol services of Kazakhstan within the framework of organization 
of official visits of dignitaries in the Republic of Kazakhstan. 

5) Comprehensive assistance for the Cfficial participants in the resolution of 
the issues of organizational and protocol character within the framework of the 
Exhibition. 


3.14.9.2. Interaction with the Official Participants 

In order to ensure a high level of assistance for the Cfficial Participants the 
Protocol Service is located directly in the Exhibition territory - in the Crganizer's 
office. 

In order to coordinate activities, the Cfficial participants may at any time 
apply to the Protocol Service on all relevant organizational matters relating to the 
conducting of the National and special days, cultural and other official events as 
well as the organization of the official delegations' visits to the Exhibition. 

During the Exhibition holding it is entirely possible to carry out activities that 
are not related to the main theme of the Exhibition, such as bilateral 
meetings/negotiations, business forums, research and practice conferences, 
visits of the official delegations with the purpose to visit the pavilions and other 
facilities of the Exhibition. In order to prepare and conduct the organizational 
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activities, the Protocol service communicates with the protocol and/or other 
organizational services of the Official Participants. 

The main areas of cooperation are: 

• the arrival/departure of the official delegations to the Exhibition territory; 

• system of admission to the territory of the Exhibition Complex (the Official 
Participant gives in advance a list of the delegation members and the vehicles 
involved, elaboration of the check-in/out points and the detailed route of 
movement at the Exhibition territory); 

• cooperation on the provision of the required number of transport (electro 
cars) for the movement of official delegations at the Exhibition; 

• cooperation on the detailed program elaboration and script of the event 
(preparation of detailed procedure for holding the event, with indication of time for 
each action, the assignment of decision-makers); 

• definition and preparation of the venues 

(Cooperation on technical support of the stage of the National day. Hall of 
Energy and other facilities); 

• presence of the involved parties for events (interpreters, criers, assistants, 
photo and video operators, media representatives and others); 

• study of issues visit of the alleged facilities of the Exhibition (joint study of 
the route of movement with time data); 

• collective photographing and entry in the book of Honorary guests 
(arrangement of the officials); 

• souvenirs (gifts) exchange. 

More detailed information on the Protocol Service and its cooperation with 
the Official participants can be found in the "Guide about the Protocol", which is 
posted on the web portals of the national company. 

E-mail of the Protocol Service: protocol@expo2017astana.com 

3.15. Thematic Events 

Under thematic events, the business and scientific program of the Exhibition 
is understood, including the “Future Energy” Forum. 

The program of thematic events is directed to implementation of these tasks 
and is dedicated to priority prospects and modern technologies of the Future 
Energy. It is suggested for the Official participants to organize own events in 
accordance with the theme of the Exhibition - “Future Energy”. The events can 
be of the following types: 

• congress, symposium, forum; 


• plenary meeting; 

• open discussion: 

• round table; 

• press conference. 

A congress, a symposium, a forum mean the gathering of representatives of 
some organization, branch, union etc. with the purpose of discussion of existing 
problems according to their direction, and taking a common decision. 

As a rule, an event of this type opens with the plenary meeting, and then it 
is divided into several events held simultaneously or in succession. 

As an example, an approximate schedule of a forum is given below; each 
Official participant develops the program in accordance with the theme of the 
event. 

09:00 A.M. - 10:00 A.M. Registration of participants. Welcoming coffee. 

10:00 A.M. - 12:00 A.M. Main plenary session. 

12:00 A.M. - 01:30 P.M. Business lunch. 

01:30 P.M. - 03:30 P.M. Round tables, seminars, work sessions etc. 

03:30 P.M. - 04:00 P.M. Coffee break. 

04:00 P.M.- 06:00 P.M. Round tables, seminars, work sessions etc. 

3.15.1. Plenary Meeting 

Plenary meeting is a general meeting of all members of an organization, for 
which the main reports are rendered, the accounting of the chief of the sections 
and taking general decisions (resolutions) take place. 

The plenary meeting at the scientific conferences, congresses and 
symposiums opens and finishes the work of sections. Number of participants of a 
plenary meeting usually is rather large; it includes all participants of the business 
event. 

3.15.2. Open Discussion 

Open discussion is discussion of a controversial issue or problem. The 
event implies presence of a moderator who announces the subject, the 
participants of discussion who express their opinions, and also listeners of the 
discussion who do not participate in discussing. 

3.15.3. Round Table 

Round table is a meeting within a larger event (a congress, a symposium, a 
conference). The purpose of the 
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concerning the problem under discussion. All participants of the round table take 
on the roles of proponents and they express the opinion concerning the matter 
under discussion, having equal rights. The round table can be open, when 
besides speakers there are listeners in the room who do not participate in the 
discussion, but may ask questions later. 

3.15.4. Press Conference 

Press conference is an event for representatives of the mass media, at 
which new projects are presented, socially significant events are reported about, 
a point of view on an actual subject is stated. 

3.16. Future Energy Forum 

The “Future Energy” Forum {hereinafter referred to as Forum) is one of the 
central events of the EXPO 2017 which will be held during the whole exhibition 
period at the Congress-Center. 

The Exhibition and the Forum will become a unique ground for global 
discussions on the subject “Future Energy”. 

Specialized international organizations, scientific societies, non¬ 
governmental organizations will take part in the Forum. It is planned that the 
Forum becomes a ground for research projects on the subject of the EXPC 2017 
at the high scientific level. The Forum will be an impulse for cooperation and 
uniting of efforts of the international community in the sphere of development of 
new sources of energy. 

Representatives of governments, international organizations, scientific 
circles, research institutes will be able to exchange opinions with representatives 
of different branches of industry, government authorities, non-government 
organizations, in order to make a contribution in solving the main task which the 
EXPC 2017 faces. 

The Forum will be held in wide format as panel sessions, conferences, 
symposiums, discussions, thematic weeks, round tables and seminars. 

The program of the Forum will be dedicated to priority prospects and 
modern technologies of the Future Energy, including such strategic directions as 
reduction of emissions of greenhouse gases, introduction of energy-efficient 
technologies and providing the global access to stable electric energy. 

The structure of the “Future Energy” Forum will be organized in accordance 
with twenty thematic weeks and dedicated to the following subjects: 

• energy revolution; 
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• low-carbon technologies; 

• renewable technological solutions; 

• social economy of new energetic model; 

• global access to stable energy engineering; 

• energy efficiency in a town: urban planning, construction and transport; 

• energy for all: challenges of the new time; 

• progress on the way of reducing the C02 emissions and energy-efficient 
way of life; 

• renewable energy engineering and quality of life; 

• energy and changes of climate, energetic solutions for the problem of 
climate changes, emissions of greenhouse gases; 

• international policy in the sphere of environment protection; increase of 
growth of energetic efficiency; 

• the future of solar energy; growth and consolidation of solar technologies. 
For the period of the Forum, the “Manifest of valuables and principles” will 

be formed completely, which will become the culmination of the yearly 
discussions, it will present the general view of the governments, organizations, 
business circles, ecologists and private persons participating in the Forum, and it 
will become the mode of development for the international community. 

The “Manifest of valuables and principles” of the EXPO 2017 will unite the 
suggestions of all participants of the Exhibition on creation of a new model of 
energy engineering. All official participants share global responsibility for solving 
the strategic tasks, such as energy saving, investments in developing countries 
with the purpose of creation of the stable future. 

Thus, it is supposed that the “Manifest of valuables and principles” of the 
EXPO 2017 will play the most important role in promotion of new social and 
technological innovations directed to solving of energetic challenges. 

3.17. Art and Educational Projects 

The Art Events within the EXPO 2017 will be dedicated fully to modern 
culture. This category of events consists of the exhibition part and educational 
part. The Exhibition exposition and the program connected with it are made 
completely by the Organizer. The participant can suggest their own event within 
one of three directions of the Educational part: 
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• Children’s and family educational Events - they include the Events for 
development and broadening of outlook together with professionals from 
different spheres of knowledge and modern culture. 

• Educational Events for adults, oriented on development of analytical and 
creative thinking by means of making creativity projects and which do not 
require special preparation. 

• Educational Events for professionals - trainings oriented on increase of 
qualification and knowledge level of the generation of future specialists, 
which include the intensives on specialities in the sphere of modern culture. 
The subject is the modern culture. 


3.18. Volunteerism 

For the purposes of the proper conduct of the EXPO 2017 the Organizer 
selected and trained 4,500 volunteers who will be grouped into specialized 
teams. 

The work of volunteers will be implemented in the territory of the Exhibition 
Complex, with the exception of the interior international pavilions and their 
entrance groups. 

At the same time 628 volunteers will be present at the Exhibition Complex 
with the breakdown by the following volunteer formations: 

1) Management of human flows - 120 Volunteers; 

2) Language Support - 80 Volunteers; 

3) Lost and Found - 4 Volunteers; 

4) Storage Room - 4 Volunteers; 

5) Information Desk - 4 Volunteers; 

6) Cultural events - 100 Volunteers; 

7) Tickets provision - 72 Volunteers; 

8) Transport provision - 60 Volunteers; 

9) Escort for delegations and Protocol - 40 Volunteers; 

10) Future Energy Forum - 50 Volunteers; 

11) Unified Service Center of Participants - 10 Volunteers; 

12) EXPO-village - 12 Volunteers; 

13) Medicine - 14 Volunteers; 

14) Human resources management - 8 Volunteers; 

15) Accreditation - 10 Volunteers; 

16) Support for the marketing company and work with the sponsors/partners - 20 
Volunteers; 
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17) Assistance in PR-events (press) - 20 Volunteers. 


3.18.1. Volunteerism regime 
Volunteerism regime 

1 shift - (day) 08:30 A.M. - 04:00 P.M. - 628 volunteers; 

2 shift - (evening) 04:00 P.M. -10:00 P.M. - 628 volunteers; 

3 shift - (night) 10:00 P.M. - 02.00 A.M. - 244 volunteers. 

Total per day: 1500 volunteers 

The rotation of the volunteers' team during the Exhibition holding: 

1 team 1500 volunteers from 10.06.- 10.07.2017 

2 team 1500 volunteers from 10.07. - 10.08.2017 

3 team 1500 volunteers from 10.08. - 10.09.2017 
Total for three months: 4500 volunteers 

Rotation of supervisors' team during the Exhibition holding: 

1 team 50 supervisors from 10.06. -10.07.2017 

2 team of 50 supervisors from 10.07. -10.08.2017 

3 team 50 supervisors from 10.08. -10.09.2017 
Total for three months: 150 supervisors. 

3.18.2. Requirements on Attracting Volunteers by Official 
Participants 

When engaging volunteers the Official participants of the Exhibition must 
comply with the following requirements: 

1) Adult individuals who have reached the age of eighteen years at the time of 
the Exhibition holding could become the volunteers. 

2) The Official participants may involve volunteers who speak Russian, Kazakh 
and English languages. 

3) The volunteers involved by the Official participants must be accredited in 
accordance with the Organizer's requirements and to know the specifics of the 
Exhibition. 

4) The volunteers of the Official participant should work not more than 8 hours 
per day with a break for lunch, must have special outfit, different from the outfit of 
EXPO-2017 volunteers. 

5) The Official participants could not involve volunteers from among the 
volunteers selected by the Organizer. 


6) The Official participant must reimburse the costs of volunteer related to his 
volunteer work, including: food {at least once per shift), transportation {to the 
Exhibition territory and back), accommodation, communication, or to reimburse 
these costs by cash payments, and provide volunteer's accident insurance. 

7) The Official participant is responsible for volunteer's faulty actions/inactions. 

The volunteers involved by the Official participant could exercise 
volunteer activities within the pavilion of the Official participant and its entrance 
group, as well as to accompany the staff and delegations of the Official 
participant at the Exhibition Complex and beyond. 

More information can be found in "Guide for participants on the voluntary 
activities organization." 

3.19. Promotion 

To promote the Exhibition at the national and international level, the 
Organizer developed the Communication plan, which includes the basic 
directions of the Exhibition promotion. 

The main objectives of the Communication plan is to provide five million 
visits of the EXPO 2017, promoting the theme "Future Energy", as well as the 
creation of the Exhibition heritage. The basis of the Communication plan and 
promotion of the Exhibition is to raise awareness about the EXPO-2017 brand. 

Promotion and marketing plan includes the development of strategies and 
activities in order to attract the maximum number of participants. 

The goal is to bring all target audiences at local and international level to 
ensure the success of the Exhibition. EXPO-2017 will meet a diverse set of 
requirements, and will focus on the needs of a diverse population and 
demographic segments. 

Segments of the population were divided into the following target 
audience: the involved audience (B2B: business to business, business audience) 
and the wide audience (B2C: business to consumer, mass audience), depending 
on their role and involvement into the Exhibition. 

All events in the period before the Exhibition and during the Exhibition will 
be promoted with the aid of variety of marketing and advertising tools. To 
promote the Exhibition the Integrated Marketing Communications (IMC) will be 
used which imply a strong connection between all promotion activities: PR, 
advertising, participation in the events, website, SMM, handouts. 
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All promotion tools will be combined together in one form or another, in 
order to create a unified and convincing communication flow. Combining all of 
these promotion elements is needed to ensure coverage of all target audiences. 

During the Exhibition more than 3 thousand events will be held organized 
by both Organizers and Official participants. Each of these activities is a news 
hook, newsworthy to one extent or another. 

3.20. Media Center 

Media Center is located in the Communications Center and repreasents a 
working space for media representatives. 

3.20.1. Media Center Faciiities 

Media Center has the following facilities: 

• Zone for the media accreditation; 

• The working area for the media; 

• The room for press conferences for 120 journalists with simultaneous 
interpretation into 4 languages; 

• The Broadcasting zone was created for organization of the TV and Internet 
broadcasting in Live and Record mode: 

• The television studio is intended for record of interviews and other 
necessary video content. 

• The radio studio is designed to provide radio broadcasts. 

• Four hardware installations are provided with equipment and software for 
video editing. 

• Ingest/outgest room for the loading and uploading of video content. 

• The room for storing equipment (lockers). 

• Office rooms. 

3.20.2. The Functional Purpose of the Media Center Facilities 

Area for media accreditation is intended for registration of mass media 
representatives and issuing of the accreditation cards. 

The working area for the media is equipped with tables, chairs, high¬ 
speed Wi-Fi, computers with an Internet connection, printers and other 
necessary equipment. Here all the necessary information for journalists will be 
widen. 

Hall for press conferences is designed for 120 people and is used for 
briefings for the media, including during holding of the National days, special 


events, etc. Simultaneous interpretation will be provided into 5 languages - 
Kazakh, Russian, English, French, Chinese. 

The room for the storage of equipment is intended for storage of things 
and equipment. 

3.20.3. Opportunities of the Media Center 

• Up to 120 jobs; 

• 24-hour information acquisition; 

• Online accreditation; 

• Ability to obtain materials from anywhere in the world. 

3.20.4. Media Center Maintenance 

The Media Centre will be served by: 

• 9 full-time employees; 

• 20 volunteers; 

• 50 employees of the host broadcaster. 

3.20.5. Broadcasting Principles 

• Equal access to information for all the media - regional, national, foreign and 
international broadcasters; 

• The maximum involvement of television and Internet broadcasters in the 
coverage of the Exhibition; 

• Continuous generation of the content from the Exhibition events. 

3.20.6. Broadcasting Opportunities 

For the convenience of journalists the host broadcaster will provide live 
video from the large areas of the Exhibition during the public events, as well as 
from the Media Center of the Exhibition. All material will be accumulated on the 
servers in the data-processing center (DPC) and is available to accredited media 
representatives free of charge. 

Foreign media will have the opportunity to cover events of the Exhibition 
in two ways: directly from the areas of the Exhibition and remotely. 

Those media who are not able to come to the Exhibition in Astana will 
have the opportunity to undergo the accreditation process online and get a 
special code for remote access to the video content keeping servers from the 
Exhibition events from anywhere in the world. 


Accredited foreign journalists will have the right to conduct their own 
survey from the Exhibition events. In addition, they will be able to use the photos 
and videos that are stored on server of DPS. 

3.20.7. Media Portal of EXPO 2017 

Address: https: //expo201 Jastana. com/ 

The official site was created as a working platform for the representatives 
of local and foreign mass media involved into covering of the events under the 
auspices of the EXPO-2017. For the convenience of journalists all the 
information posted on the site - press releases, messages, announcements, 
news - will be published in Kazakh, Russian, English, French and Chinese. 

For the journalists and media representatives who plan to take part in the 
coverage of events that will take place in Astana from June 10 to September 10, 
2017 the electronic accreditation is carried out on the portal. For the convenience 
of foreign media representatives it is possible to fill the e-form for accreditation in 
English. In addition, the participants of the Exhibition with the aid of the website 
will be able to apply for the organization of the press conferences and briefings in 
the press center. 

Also this resource will contain the necessary information for work of the 
accredited journalists, in particular the work schedules of pools, the official 
program of cultural and festive events, the contacts of the event organizers' 
representatives, information about the work of the press center. 

The site is equipped with modern services, its functionality is designed to 
provide the maximum information content and ease of use. There are services of 
live broadcast from all the activities of EXPO-2017 and access to the archive of 
actual photos and video materials for download in high resolution, search of text 
content. 


3.20.8. Accreditation of media representatives 

Media representatives wishing to participate in the coverage of the events 
make the online application for accreditation (hereinafter - the Application) 
through the official site of the Organizer. 

1. Accreditation begins on March 1,2017. 

2. Accreditation is required for all events of EXPO 2017, organized by JSC "NO" 
Astana EXPO-2017". Accreditation is valid from the date of receipt until 10 
September 2017. 
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3. Registration of the accredited journalists and issue of the accreditation cards 
are produced at the "Media Registration" desk if accreditation in the database of 
the Public Relations Department of the JSC "NC" Astana EXPO-2017" is 
confirmed and editorial certificate or editorial task is presented. 

4. TV companies which plan to cover the event must specify the number of the 
editorial vehicles for entrance to the Exhibition by e-mail: 
pr@expo2017astana.com. 

5. The working hours of Accreditation Center, as well as offices and accreditation 
points will be specified actually before the start of work of the Centre, offices and 
accreditation points. Information about this will be posted on the Official 
Organizer's website. 

6. The list of the facilities with limited access in the Exhibition territory, to which 
the accredited media has access, is indicated in the form of a numeric code on 
the front of the accreditation card. 

7. The Media Accreditation Card is personal and its transfer to the other persons 
is prohibited. 

3.20.9. Interaction with the Commissioners 

3.20.9.1. Press Conferences Holding 

For the press conference holding one must e-mail the Official application 
from the Commissioners of the national sections within 10 days on address 
mediacentre@expo2017astana.com . 

The form of the official application is presented on the official web site of 
the Organizer. 

3.20.9.2. Press Room for the Journalists 

The press room for the media representatives is available only for the 
officially accredited journalists and the staff responsible for communication of 
each pavilion. The additional information about the press room is in the "Media 
Center" section. 


3.20.10. Photo, Video and Information Materials 

The Commissioners of the national sections and staff responsible for 
communications will be able receive the photo and video materials and press 
releases by means of online registration on the official site of the Organizer. 
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Photo-video support is carried out during the National days and other 
official events. 

Photo, video filming of internal events of each pavilion is not made in a 
mandatory manner. 

Commissioners may engage the photo and video operators. 

If necessary, the Public Relations Department can provide a list of local 
operators to provide the relevant media services. 

3.20.11. Coverage of Events 

When spreading of press releases about the internal events of each of 
pavilions is required, the responsible persons on communications provide the 
information within 2 days. Press releases are spread in 5 languages. For efficient 
coverage of big events, upon application of the Commissars, it is possible to 
involve 1-2 volunteers of the Media Center. 

3.20.12. PR Specialists and Companies 

The Public Relations Department can also provide the list of local 
experienced specialists for on communications and the list of reliable PR 
companies for choosing. 

The list of companies for PR-services is provided on the official website of 
the Exhibition Organizer and in the section “Services for participants”. 

Additional questions concerning coverage of the activity of pavilions can be 
solved by means of applying to the Public Relations Department of the 
Organizer. 

Contacts Public Relations Office: 


Head, Director of PR 
department 

Sergey 

Kuyanov 

+77172 

938767 

s.kuyanov@expo201 Zastana.com 

Deputy director of 

PR department 

Aksulu 

Arzykulova 

+77172 

938765 

a.arzykulova@expo201 Zastana.com 

Head of media 

centre 

Lazzat 

Sagyngykova 

+77172 

938786 

I .sagyndykova@expo201 Zastana .com 

Manager of media 

centre 

Vitaly 

Yakovlev 

+77172 

938608 

v.yakovlev@expo201 Zastana.com 

Technical manager 

of media centre 

Kuanysh 

Dairbekov 

+77172 

938627 

k.dairbekov@expo2017astana.com 
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3.21. Steering Committee of the Coiiege of Commissioners 

During the International recognized exhibition EXPO 2017 is held, the 
Steering Committee of the College of Commissioners will function. 

The Steering Committee acts in the role of arbiter in case there arise 
disputes between the Official Participants or between the Official Participants and 
the Organiser, in accordance with Article 10 of the basic regulation. If required, 
the Managing Committee gives consultations for the Exhibition Commissar within 
its competence. 

The members of the Steering Committee are selected from the number of 
Commissars of the national sections of the participating countries of the Bureau 
International des Exhibitions, which participate in the Exhibition. The members of 
the Steering Committee shall be present at the meetings of the Steering 
Committee, take active part in the Exhibition and be present on the regular basis 
in the territory of the Exhibition zone. 

Detailed information is given in the “Special regulation Nq 3 “The rules for 
the functioning of the Steering Committee of the College of Commissioners”. 

3.22. Awards 

During the Exhibition is held, the awards for the Official Participants for 
exhibit items, presentation of exposition, uncovering of the subject and sub¬ 
themes is provided. 

For these purposes, the Jury will be made up of 9 independent members 
who have expert knowledge in the sphere of exhibitions or of the subject of 
development of the Exhibition. The members of the Jury will participate 
personally in the process of selection. The decisions taken by the Jury will be 
final. 

Detailed information is given in the “Special regulation Nq 14 “The 
conditions governing the attributing of awards”. 

3.23. Commercialization 

Official Participants of the Exhibition have the right to perform the 
commercial activity in the territory of the Exhibition. To provide the Official 
Participants with the information necessary to have the possibility of managing 
the business processes, the Organizer has developed the “Guidance on keeping 
the commercial activity”. The Guidance defines the procedure and conditions of 
performing the commercial activity in the territory of the Exhibition, the procedure 
of approving, management and 
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commercial activity. The Guidance was made in accordance with the Special 
regulation Nq9. 

The principles while performing the commercial activity: 

The commercial activity shall be out for reflecting of cultural, social and 
historical particularities of the Official participants, and also correspond with the 
following principles: 

• support of stable and ecological development; 

• adherence to reduction of ecological pollution; 

• stimulation of development of the “green” technologies; 

• contribution of development of energy-efficient systems; 

• advocacy for healthy way of life; 

All business operations performed shall correspond with requirements of the 
main and special regulations of the Exhibition, corresponding with the legislation 
of the Republic of Kazakhstan, and also correspond with instructions approved 
by the Organizer. 

Performance of business activity of a participant, from the point of view of 
human and material resources with suitable managing structure, shall 
correspond with obligations of bookkeeping accounting, and also with accounting 
connected with the value-added tax. 

Imposing the income tax in the entrepreneurial activity performed by a non¬ 
resident depends on establishing a permanent organization in Kazakhstan, i.e. 
the organization with legal status which was registered in Kazakhstan and in 
correspondence with the norms of the legislation of the Republic of Kazakhstan. 
Detailed information on the matters of taxation is given in the “Guidance on 
taxation” for the Official participants. 

In case of violation of the legislation of the Republic of Kazakhstan and of 
additional regulations by an Official participant while performing commercial 
activity, the Organizer has the right to give an instruction for the Official 
participant to suspend that activity. In this case, the Official Participant shall 
follow Organizer’s instructions. The Organizer is not responsible for any loss or 
damage occurring as a result of non-observing of the legislation of the Republic 
of Kazakhstan and additional regulations by Official Participants. 

Under Official participants’ commercial activity, the management of Official 
participants’ public catering places and (or) places of sale is understood. Any 
commercial activity of the Official Participants shall be approved with the 
Organizer. 
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Commercial activity in public catering places shall mainly present the 
national kitchens of the Official Participants. The public catering places include 
the following kinds: 

• restaurant; 

• cafe; 

• bar; 

• coffee shops; 

• fast food; 

• dining room for staff; 

• kiosk. 

The Official Participants have the right to perform selling the national goods 
corresponding to their countries and uncovering the subject of the EXPO 2017. 

The commercial activity causing damage for the visitors or for functioning the 
Exhibition is strictly prohibited. 

The premises allotted for commercial activity and open for the visitors shall 
not exceed 20% of the total area of the national section, for the presence of 
national section to correspond with regulations of Article 1 of the Convention. 

The premises allotted for the restaurant activity shall be defined by the 
Organizer based on the need for area provided by the Official Participant. 

3.23.1. Restaurants 

The restaurants are necessary for providing the Exhibition visitors with meal 
services, and they should contribute to promotion of thematic content and/or 
attraction of the Exhibition for the visitors. 

3.23.1.1. Restaurants in the National Sections 

In accordance with conditions provided with the “Special regulation Nq 9”, the 
Official Participants may open restaurants which mainly offer dishes of the 
national kitchen of their countries. 

The Official Participants who intend to open a restaurant shall agree with 
the Organizer the category of a restaurant, the type of menu, the price list, 
location, area, size, style, amount of the staff and way of management. 

In the course of organization and implementation of the activity, the Official 
Participants shall keep to basic regulations of the “Guidance on organization of 
public catering facilities in the territory of the Exhibition” and of the “Regulation on 
management and observance of the rules of public catering facilities in the 
territory of the Exhibition”. 
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3.23.1.2. Restaurants in Commercial Pavilions 

There will be located different type of restaurants in the commercial 
pavilions of the Exhibition. The right for arranging of restaurants and performing 
the operational activity in them will be given for the local and international brand 
by means of the open competition. 

3.23.2. Shops 

• Commercial activity contributes to expansion of the culture and variety of 

the Official Participants, and at the same time it contributes to promotion of 

the country and its objects of interest. 

• Commercial activity is attractive for the visitors who wish to purchase 

unique items and souvenirs which are difficult to find in some other place. 

3.23.2.1. Gift Shops in the National Sections 

In accordance with conditions provided with the “Special regulation Nq 9”, the 
Official Participants have the right to sell to the visitors the photos, including 
slides and postcards, audio and video records (on the tape, CD or DVD discs), 
books and post stamps brought from their country. The Official Participants may 
also sell a limited amount of objects typical for the countries or the international 
organization after getting permission from the Organizer. 

3.23.3. Royalty 

In accordance with the terms of the contract of participation the Official 
Participants have to pay royalties from any carried-out commercial activities. 

The Official Participants shall pay to the Organizer royalties of their total 
turnover (excluding sales tax and other taxes) from commercial activities. The 
sum is paid to the Organizer in the order determined by both parties. At the same 
time the Organizer has the right to demand the guarantee deposit (10% of an 
estimated turn in 93 days). 

The following royalties are applied to the Official Participants and licensees 
for commercial activities by categories: 

• Restaurants with tables (family restaurants) - 3% 

• Fast food restaurants, cafe/bars - 6% 

• Confectionery, delicacies and drinks - 8% 

• Shops - 8% 
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Besides, the Participants have the right to open restaurant and buffet only 
for needs of own personnel. However, this activity does not require the payment 
of any fees to the Organizer. 

Detailed information on conducting commercial activity is provided in 
"Special regulations No. 9" and "Guide to conducting commercial activity". 

3.23.4. Business Hours 

Business hours for commercial activities are determined by the Organizer in 
accordance with the Special regulation No. 13, taking into account the daily 
business hours of the Exhibition. Business hours for zones of the Official 
Participants' commercial activity can be prolonged in preliminary coordination 
with the Organizer. 

The Official Participants can't stop commercial activity during the entire 
period of holding the Exhibition without preliminary coordination with the 
Organizer. 

If necessary the Organizer can make changes to business hours for 
commercial activity of the Official participants. The Official Participants have to 
observe instructions of the Organizer in such cases. 

The Official Participants cannot use changes in business hours for 
commercial activity as the basis of presentation of requirements to the Organizer 
for damage compensation. 

3.23.5. Sale of Exhibition Objects 

The objects and the articles exhibited in the national sections as well as the 
materials used for presentation installation may be sold in an item, ready for 
delivery after the Exhibition closes. Such sale will not be considered as 
commercial activity. 

In the case of this implementation, the Exhibitor loses the right to benefits 
associated with the regime of a special customs procedure in special regulation 
No. 7 and will be subject to the relevant rules of taxation and customs regulation 
of the Republic of Kazakhstan. 

3.23.6. The Special Actions Connected and with Business Activity 

The Official Participants can organize a show, special events, presentations 
or meetings (further - Special events). 

The Official Participants wishing to organize Special events at the territory of 
Exhibition zone have to coordinate with the Organizer the date, duration, places 
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and other details of these actions in three months prior to the Exhibition. The 
Organizer may define additional special criteria for Special events. 

An attendance at Special events of the Official Participants is carried out 
without collection of entrance payments. In coordination with the International 
Bureau of Exhibitions an attendance at separate Special events of the Official 
Participants can be carried out on a paid basis. 

The Official Participants on condition of preliminary coordination with the 
Organizer can hold musical, dancing and other events in the places defined for 
the realization of their commercial activity. 

The Organizer has the right to make audio - video filming of these actions 
for non-commercial purposes. 

3.23.7. Free Sampling of Goods and Food 

Giving and/or tasting of the products given unpacked, and also sale of the 
packed-up foodstuff can be allowed only for products which: 

• are already legally imported on the Kazakhstan market; 

• do not break the bans established in the Convention on international 
trade of Endangered species (CITES); 

• are characteristic of the country of the Official participant, and also made 
in this country or made at the Exhibition by the inventory exhibited by the 
Official participant. 

For free exemplars of the packed-up goods, the VAT is not collected 
under the condition if all legal requirements were observed: 

• the goods have to display the text "Free exemplar"; 

• the goods are to have restricted value. 

The Official participants who intend to extend production or product samples 
on a free basis have to receive coordination of the Organizer concerning an item, 
quantities of production and product samples, time and the place of distribution of 
production and product samples and methods of marking of production and 
product samples. 

At distribution of production and product samples, the Official participants 
are obliged to respect the sanitary standards provided by the Legislation of the 
Republic of Kazakhstan. 

3.24. Ticketing 

For the Official Participants invitation cards are provided. Tickets for the 
National day reckon as tickets with the fixed date. The member country self-^^ 
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contained distributes invitation cards. The ticket is issued on paper of the 
established exemplar. They are not the subject to return and exchange. Invitation 
cards will be printed with zero cost. 

3.24.1. Procedure of invitation cards obtaining 

The number of invitation cards is defined according to the sizes of the 
exhibition area calculated on the basis of 1 ticket for 1,5 sq.m of the occupied 
space, but not less than 100 tickets for each member country. If necessary, 
rounding the number of tickets made up to the nearest whole number. 

Each Official participant has the right to receive three types of invitation 

cards: 

• Tickets for the National day; 

• Open-ended tickets; 

• Tickets with the fixed date. 

To the Official Participant in the National day it is allocated 100 invitation 
cards. 

For obtaining tickets it is necessary to fill in the Application (see the "Guide 
to conducting commercial activity") and to direct to the postal address of the 
Organizer in the established form. The application needs to be issued on the 
official form, signed by the Commissioner of section. 

The period of order taking for issue of invitation cards: from February 1, 
2017 to March 30, 2017. In case of obtaining applications after the specified 
date, applications are considered in an individual order. 

The period of tickets manufacture from April 1, 2017 to April 30, 2017. 
Manufactures of tickets are made by no more than 20 (twenty) working days. 

The period of tickets issue: from May 1 to May 15, 2017. 

The application is submitted once for issue of all invitation cards according 
to the conditions given above. 

The delivery-acceptance certificate of tickets is made out documentary with 
the representative of the Official Participant according to the approved form. 

The form of the application is presented on the official site of the Exhibition 
Organizer. 


3.25. Banking 

For the Official Participants of the Exhibition the Organizer has presented 
the main mechanisms concerning opening of the settlement account in a second- 
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tier bank. The information stated in "The guide to services in the bank sphere" is 
prepared according to the requirements of the second-tier banks. 

Second-tier banks has the right to request other documents provided by the 
legislation of the Republic of Kazakhstan. 

Detailed ways of account opening in the second-tier banks will be presented 
on the official site of the Organizer. 


3.26. Recommendations 

The Official Participants of the Exhibition should not sell goods, works or 
services which violate the intellectual property rights defined according to 
Express regulations No. 11. 

The Organizer does not bear responsibility for violation of intellectual 
property rights by the Official Participant. 

The Official Participants cannot use names, images, logos, signs, mascots 
and other means of individualization of the Exhibition and (or) the Organizer at 
the exercise of commercial activity without receiving preliminary coordination of 
the Organizer. 

The Official Participants have to observe the provisions in the relation of 
ensuring health and hygiene specified in express regulations No. 10. 

The Organizer can realize a control with the involvement of relevant state 
bodies of the Republic of Kazakhstan for the commercial activities of the Official 
Participants in terms of compliance with sanitary-epidemiological requirements in 
accordance with the Legislation of the RK. 

The procedure of control over the implementation of commercial activity of 
Official Participants will be defined separately by the Organizer. 

The Official Participants at the expense of own means and under their own 
responsibility carry out design and installation of public eating places and (or) 
point of sales, and also observe requirements of Special regulations No. 4, 5 and 
other requirements of the Organizer. 

The Official Participants of the Exhibition have to draw due cognizance to 
maintenance of public eating places and (or) point of sales as it should be and to 
incur for this purpose all expenditures. 

For safety the Organizer if necessary can demand from Official Participants 
to make reconstruction and (or) dismantle of public eating places and (or) point of 
sales. In that case, all expenditures on reconstruction and (or) dismantle of public 
eating places and (or) point of sales are born by the Official participant. 
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In case of condition improvement of public eating places and (or) point of 
sales, the Official Participants have to observe all instructions of the Organizer 
concerning date and time of condition improvement completion. 

Any repair work on reconstruction and (or) dismantle, and also condition 
improvement of public eating places and (or) point of sales has to be coordinated 
with the Organizer. 

The Official Participants at implementation of commercial activity have to 
observe measures for an ecological and social orientation of the activity. 

The Official Participants can provide to visitors the information on 
satisfaction to ecological requirements of the realized goods, works and services. 

When holding musical, dancing and other actions in the places defined for 
implementation of commercial activity, the Official Participants have to minimize 
causing damage to the environment. 

3.27. Commercial Services 

For the Official Participants of the Exhibition the Organizer will provide the 
list of the recommended companies on the following commercial services: 

• The personal-group guide at the Exhibition; 

• Tourism in the RK. Excursions, Kazakhstan tours; 

• Rent of office equipment; 

• Lease of motor transport; 

• Lease of vehicles (baby buggies and other vehicles); 

• Services of photo and video filming, installation; 

• Services of printing house; 

• Translation services; 

• Payment services; 

• Security services; 

• Recruiting agencies; 

• Legal services; 

• Consulting services (accounting); 

• Service of engineering communications; 

• Production, assembly services, BIW, design service and 3D - 

visualization; 

• Drugstores; 

• Vending devices; 

• Hostess- Modeling agencies; 
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Publicity move maintenance; 

Entertaining block; 

Beauty shop (massage, design hairstyles, tattoo decor); 
Floristics (decor of rooms for actions); 

Studio. 
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Chapter 4. 

Services for visitors 


CHAPTER 4. SERVICES FOR VISITORS 


The Organizer will provide the favorable environment at the Exhibition 
where visitors will be able to receive exclusive level of service. At the same time 
the main attention will be paid to the following. 

4.1. Access Control Arrangements and Safety Precautions 

Access control arrangements and safety precautions are carried out on the 
safe perimeter of the Exhibition territory, objects and pavilions. The admission on 
the Exhibition territory is carried out only with the permission of the Organizer. 
The volunteers with knowledge of foreign languages will give support to safety 
employees on entrance groups. 

4.2. Crowd Management 

When moving visitors across the Exhibition territory and especially in the 
process of visitors approach to pavilions the Exhibition personnel will give them 
navigation support to effectively distribute flows of visitors across all the 
Exhibition territory and at the entrances to pavilions. It is planned to use barriers 
and tape protections for the crowd management while approaching pavilions. 

4.3. The Lost and Found 

For delivery of search of lost things and missing persons services at the 
Exhibition territory 2 (two) the Lost and Found, one of which will be in the 
protected perimeter, and another outside, will function. 

The Lost and Found out of the protected zone will be used only for return of 
the found things without the need for passing on the safe territory of the 
Exhibition. The visitor has lost the item can not go to the safe territory of the 
Exhibition to apply to the Lost and Found, if the date of the ticket has expired, or 
if the visitor has left the show. In this case the visitor will be able to address to the 
Lost and Found which is out of the protected perimeter. 

4.4. Search Center of Lost Persons 

In case of incidents with the missing persons, a zone of expectation is the 
"information booth" located in close proximity to loss detection. Across all the 
Exhibition territory, the warning system of visitors will be used. 
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4.5. Visitor information 

For providing all visitors with the general information at the Exhibition 
territory 4 communication points will function. There will be about two volunteers 
rendering information services on each of them. 

4.6. Caii Center 

In the period from January to October 2017 for receiving complaints of all 
the client groups of the Exhibition in Kazakh, Russian, English and French on all 
matters related to the activities of the Exhibition will operate on the round-the- 
clock basis the Call Center with the dial-up numbers 1440 and 8 800 080 2017. 

4.7. Services for Physically Challenged Persons 

The corresponding services will be rendered to the physically challenged 
persons at the Exhibition territory. In exceptional cases, if the physically 
challenged person is present at the Exhibition without attendant, the Crganizer 
will allocate the attendant for movement support. 

4.8. Baby Strollers 

Baby buggies will be provided to the visitors on a paid basis whereas 
carriages for the physically challenged persons are provided free of charge. 







0 


CONCLUSION 

By drawing up the Third Guide to participation the Organizer was guided by 
need of granting to the Official Participants an opportunity to obtain necessary 
information for planning and organization of participation at the Exhibition. 

The Official Participants can study more detailed information in the special 
regulations and the corresponding managements under the terms of participation 
{in the Supplement). At emergence of additional questions each member of the 
Organizer team will be glad to help. 

We will be happy to continue our collaboration in the organization and 
holding the Astana EXPO-2017. 
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Supplement: 


THE MANAGEMENTS FOR OFFICIAL PARTICIPANTS 


Construction, installation and dismantle 


1. 

The planning and construction of pavilions with 
observance of rules of environmental protection guide 


2. 

The procedure of obtaining the construction license and 
the other licenses connected with construction of the 

pavilion 



Operation of the pavilion and services during the 

Exhibition 


3. 

The general services (first-aid posts, banks, mail, the lost 
and found, etc.) guide 


4. 

The operation of pavilions (providing with utilities, 
installation of counters, garbage removal, etc.) guide 


5. 

The Uniform center of service at the Exhibition guide 



Accommodation of the participants 


6. 

Accommodation of the Participants guide. 

Information on the conditions of placement and 
accommodation {placement in the EXPO-town, hotels) 

- description of apartments and planning; 

- accommodation cost, cost of services; 

- procedure of booking; 

- description of the services in the Expo-town; 

- hotels 



Local staff 


7. 

The list of the recommended recruiting agencies 


8. 

Procedure of involvement of volunteers {foreign and local 
volunteers) 


9. 

Information on uniforms and identification marks of the 

Exhibition personnel 



Tourist maintenance 


10. 

Catalog of hotels, restaurants and sights of Astana 


11. 

Catalog of tourist packages with the description of routes 
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Logistics 


12. 

Logistics guide 


13. 

Designations/indexes of the Exhibition guide 


14. 

Modeling of human streams management 



Safety 


15. 

Safety at access for the Official Participants and vehicles 
to the Exhibition objects guide 



Telecommunications 


16. 

Installation and use of the information and 

telecommunication equipment guide 


17. 

Requirements to providing information for a virtual 3D 
round of the Exhibition 



Business activity 


18. 

Conducting business activity for the Official Participants 

- procedure of checks by the Organizer 

{the questions connected with business activity) 



Tax questions 


19. 

The taxation for the Official Participants {rules, 
procedures, applications, etc.) 

Provisions on tax benefits and the procedure of tax 
refund; 

Rules of drawing up reports (forms of delivery, rules, 
procedure, etc.) 



Legal registration of the Participants 


20. 

Rules of opening and registration of Constant institution 
of the Official Participants in public authorities 


21. 

Services in the bank sphere guide (a banking system, 
opening of bank accounts and the related procedures) 



Insurance 


22. 

Insurance during the Exhibition guide {insurance of 
personnel, personal and real estate, upon accidents, 
medical support and insurance, etc.) 



Accreditation 


23. 

Accreditation guide. 

Personnel of the Participant {obtaining accreditation 
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maps and visa support)] 

Provision of accreditation of contractors and partners of 
the Official Participant; 

Rules of media accreditation; 

Regulations of transport accreditation; 

Provision of animals accreditation. 



Food (Food & Beverage) 


24. 

The organization of foodservice outlet at the Exhibition 
guide. 

Regulations on management and observance of 
instructions for foodservice outlet use; 


25. 

Rules of delivery, placement, storage and also provision 
of sanitary standards to hygiene and safety of food at 

warehouse 



Media 


26. 

Instruction for mass media 



Future Energy Forum 


27. 

Holding the Forum "Future Energy" during the Exhibition 
guide: 

- concept of the Forum; 

- program; 

- procedure and rules of participation; 

- Manifesto of the Exhibition values 



Protocol and maintenance of VIP delegates 


28. 

The management about the Protocol 



Entertaining and cultural actions 


29. 

Entertaining and cultural actions during the Exhibition 
guide 


30. 

Form for filling on carrying out independent or to 
participation in the general entertaining and cultural 

actions 


31. 

The Exhibition objects guide (description of objects, plan 
scheme of the room, standard equipment, temporary 
equipment, booking of rooms, installations, scenery, 
lighting, etc.) 


32. 

Carrying out the National days guide 



























Advance 


33. 

Advance of the Exhibition and national sections of 

participants guide 



Protection of the Exhibition brand and the author's 

rights 


34. 

The Exhibition brand and visual representation of the 

brand 


35. 

Provision of the author's rights {logo, music, video 
materials, etc.) 


36. 

Provision of the Exhibition logo use 



Visas 


37. 

Visas and immigration procedures guide 


38. 

List of foreign institutions of the Republic of Kazakhstan 


SPECIAL REGULATIONS 

39. 

General Regulations 


40. 

Special regulations No. 1 

"Definition of the Exhibition’s theme and the means of its 

implementation vy the Organiser and the Participants" 


41. 

Special regulations No. 2 

"Conditions of the participation of States, international 
organisations and private exhibitors" 


42. 

Special regulations No. 3 

"The rules for the functioning of the Steering Committee 
of the College of Commissioners" 


43. 

Special regulations No. 4 

"The rules concerning construction or improvements, and 
fire protection" 


44. 

Special regulations No. 5 

"The rules concerning the installation and operation of 
machines, apparatus and equipment of all types" 


45. 

Special regulations No. 6 

"The accommodation facilities for the personnel of the 
official foreign National Sections" 


46. 

Special regulations No. 7 

"The regulations governing customs and handling, and 
any particular rates and charges" 
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47. 

Special regulations No. 8 

"Insurance" 


48. 

Special regulations No. 9 

"The conditions under which the Official Participants may 
operate restaurants or carry out sales" 


CD 

Special regulations No. 10 
"The provision of general services: 

- health and hygiene 

- surveillance and security 

- supply of water, gas, electricity, heating, air- 
conditioning, etc. 

- telecommunications 


50. 

Special regulations No. 11 

"The protection of patent rights and copyrights " 


51. 

Special regulations No. 12 

"The privileges and advantages to Commissioners of 

Sections and of their staff 


52. 

Special regulations No. 13 

"The regulations governing admissions to the site" 


53. 

Special regulations No. 14 

"The conditions governing the attributing of awards" 
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